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Komatsu America International

601164KO PC490LC-11

WO Number:  24836001

Service Type:    Warranty Work Order

Customer Reference: 1481184-K L B Construction Inc (Bill-PO Req)

Contact Name:   JENS JOHANSEN

Job Location:    K - Kent

Mfg

Work Location:  Shop

Current Status:  Order Closed

Date Opened:       7/23/2020

Assigned To:     -

Originator:        631173 -

Est. Compl Date:  7/23/2020

Customer #:       1537555

Customer PO:   WARRANTY/POLICY

Model # Serial # Equip # Est. Hours

Comp Code: 008P - .ARM, Stick, Stick Boom, 2nd Boom, Jib, Jib Boom

Work Code: E2 - INSPECT MACHINE, SYSTEM OR COMPONENT & REPORT RESULTS

Job Description:   REPAIR CRACKED ARM AND BOOM

Customer Eq #:
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85074

Phone Number:  425-508-1587

Click Here for Site map location

Current SMR

info@klbconstruction.com

W A R R A N T Y  D I S P A T C H  S H E E T

MAKE SURE THE FOLLOWING REQUIREMENTS ARE COMPLETE FOR ALL WARRANTY WORK ORDERS:

  1) HOUR METER READING

  2) SERIAL NUMBER

  3) PHOTOS

      a) DATA PLATE           c) AREA OF FAILURE

      b) HOUR METER         d) FAILED PART

  4) FAILED PART # or #’s (CIRCLE FAILED PART NUMBERS ABOVE)

  5) COMPLETED WORK ORDER STORY INCLUDING:

      a) COMPLAINT            b) CAUSE          c) CORRECTION

  6) OIL SAMPLES IF REQUIRED

  7) CUSTOMER COMPLAINT DESCRIPTION

  8) TESTS PERFORMED INCLUDING TEST VALUES

  9) CAUSE OF FAILURE including FAILED PART NUMBERS

10) WORK PERFORMED and CORRECTION

11) WARRANTY RETURN PARTS STORED LOCATION:_________________

THE FOLLOWING INFORMATION IS REQUIRED FOR ALL WARRANTY WORK ORDERS:

Work Requested
.ARM, Stick, Stick Boom, 2nd Boom, Jib, Jib Boom

INSPECT MACHINE, SYSTEM OR COMPONENT & REPORT RESULTS

Complaint - Crack in Arm

3429 121st st sw Lynnwood

Tests Performed
Visual inspection confirmed customer complaint

Cause Of Failure:

Work Performed
Stick and Boom Crack Repair

For the stick: ground off paint to expose the surface and path of the crack

Carbon arced out all material in that path

The crack followed more than one path through that joint

Removed all damaged material

Ground out all carbon left from carbon arc process

Tacked on run off tabs on either end of the crack to move the stress off the corners of
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the stick

UsedER7018 1/8 and 5/32 size electrodes to fill and cap the groove

Contoured the welds to ramp them and allow a smooth transition from stick top plate to

casting

Cut off and smoothed runoff tabs

Fabricated fishplate for stick

Stamped stick serial number info onto it

Fit and welded with 3 passes fishplate to stick

Primed and painted

For the boom: had the boom side window removed to allow access to the cracked area

Removed as much grease from the boom area by hand as possible to avoid fire hazards

Wrapped interior of the cab and all areas below the boom with fire blankets

Removed paint from crack

Carbon arced out the damaged material

Re-welded the groove and smoothed it out to maintain the surrounding weld bead profiles

Sanded off paint in the area where the fishplate would go

Fabricated new fishplates for both sides of the boom

Fit the fishplates in place using clamps

Dog and wedged the fishplate to remove and gaps or unevenness

Tacked around the fishplate in multiple places

Welded out each side in a back step sequence to allow all tie-ins to penetrate

Used a needle scaler to remove slag and peen the welds

Lightly sanded welds and fishplate surfaces for paint

Primed and painted

Photographed all the repairs throughout

Wrote service

Parts Detail

MM Part Number Mfg Part Number Description
Qty

Actual
Qty

Ordered StatusLine#
Qty
B/O

MSSTPLT3/8" PLATE 3/8 X 48 STEEL PLATE (PER SQ FT) 1 11.00

KO1400076H1 1400076H1 PAINTNATYELLOW 1 1273.00

Stocking Part / Old Part # Exists / PC300&400LC-6

KO1400012H2 1400012H2 YELLOW PRIMER 1 1 1274.00

Stocking Part / Old Part # Exists /

MSSTPLT3/8" PLATE 3/8 X 48 STEEL PLATE (PER SQ FT) 4 4275.00

MSSTSHT10GA STSHT10GA 10 GA SHEET HR 2 2276.00

MSSTPLT3/8" PLATE 3/8 X 48 STEEL PLATE (PER SQ FT) 4 4280.00

KO1400076H1 1400076H1 PAINTNATYELLOW 1 1281.00

Stocking Part / Old Part # Exists / PC300&400LC-6

KO1400012H2 1400012H2 YELLOW PRIMER 1 1 1282.00

Stocking Part / Old Part # Exists /

QWRRT CAB GLASS RT CAB GLASS.QWR REPLACE CAB GLASS 1 1283.00
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