e SERVICE DEPARTMENT HOURS:

D) FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY

PO BOX 217 ¢ 526 ROOSEVELT AVE * ENUMCLAW, WA 98022 5
PHN: 360-825-7731 » FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM

A SERVICE ORDER Ay
11/118/2022 10:47:44 AM CUSTOMER COPY User coL Page 1

Printed

Customer No 145648 || Advisor Cary Lindsay Promised 11/10/2022 5:00 PM Tag R043

Attn: MIKE ANDROSKO 206 379 7054 Shop $1 Opened 11/10/2022 8:16 AM Location 731

J.R. HAYES AND SONS INC Priority 40 Cashiered PO #

22430 SE 231 ST

MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
C84695G 87238 87248 06/13/2016

Home (425)392-5722 Bus Year Make Model Model No Color

Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD

Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087

Term CHARGE Engine Size  6.7L 4V OHV POWER STROKEV8  Fleet# P112

Job CSR Status

Request Description

DIESEL DIESEL ENGINE IS STILL LEAKING OIL SEE ATTACHED 1 437  Original

Labor Description Type Amount

DIESEL DIESEL ENGINE IS STILL LEAKING OIL SEE ATTACHED WF

Part Description Shp Bin Type Price Amount

BC3Z 6701 A SEAL ASY - CRANKSHAFT OIL 1 120 w

BC3Z 6695 B PAN ASY - ENGINE OIL 1 U206 w

DC3Z6710A GASKET - OIL PAN 2 120 w

DC3Z6710B GASKET - OIL PAN 1 120 w

BC3Z 6840 A GASKET 1 121 w

DC3Z 6L621B GASKET 1 120 w

DC3Z 6L621 C ' GASKET 1 120 w

DC3Z6L621A GASKET 1 120 w

W715234 S437 NUT 4 SPB11 w

BC3Z26379C BOLT - HEX.HEAD 10 119 w

TA 357 SEALANT - SILICONE 1 LB1 w

FL 2051 S KIT - ELEMENT & GASKET - OIL F 1 LBO W

XO 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK w

Technician 731 - Parts Total 0.00

Cause VERIFIED CONCERN. FOUND LEAK TO BE FROM BELL HOUSING. PULLED  Labor Total 0.00
TRANSMISSION AND INSPECTED. FOUND UPPER OIL PAN SILICONE TO Request Sub-total 0.00

BE LEAKING AND REAR MAIN TO BE LEAKING.

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATEHOUR.
QUALITY CARE FOR QUAUTY CARS.

We have made a commemen: to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should expesience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.

Behind this pledge & the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts orservice department, you'll be taken care of.
.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original involce and be in factory package. Restock fee & 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, Including our service providers and their data processing in the LS, which may be accessible to U5, law enforcement and

national securky authorgies. We provide this personal and transaction information to Ford Motor Company of Canada, Limted to enable Ford to administer your trarsaction, provide you with requested services,
improve autemotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest ta you, as permitted by applicable {aws. For the Ford Privacy
palicy {wwiw.ford.ca) including use of service providers and U.5. dasa storage or if you do not want to recalve marketing or survey materials from Ford please call 1-800-565-FORD (3673}

Signature:







SERVICE DEPARTMENT HOURS:

i D) FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY

PO BOX 217 ¢ 526 ROOSEVELT AVE * ENUMCLAW, WA 98022
PHN: 360-825-7731 ¢ FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 ¢ WWW.FUGATEFORD.COM

SO # 469215 SERVICE ORDER QT

Status omebac

Printed  11/18/2022 10:47:44 AM CUSTOMER COPY User CcDL Page 2

Customer No 145648 || Advisor Cary Lindsay Promised 11/10/2022 5:00 PM Tag R043

Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 11/10/2022 8:16 AM Location 731

J.R. HAYES AND SONS INC Priority 40 Cashiered PO #

22430 SE 231 ST

MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84695G 87238 87248 06/13/2016

Home (425) 392-5722 Bus Year  Make Model Model No Color

Cell «  (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD

Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087

Term CHARGE Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P112

%

Correction REMOVED THE TRANSMISSION AND FLEXPLATE TO GAIN ACCESS TO
ENGINE UPPER OIL PAN. ACCESSED, REMOVED, AND CLEANED ALL
MATING SURFACES USING ALL OF THE APPROVED FORD GASKET
REMOVER, PARTS CLEANERS, SHAMPOO AND METAL SURFACE PREP
WIPES AND RESEALED THE ENGINE UPPER OIL PAN AND ALLOWED
AMPLE TIME FOR SEALER TO CURE AND ADHERE REPLACING ALL OTHER
RELATED NEW SEALS, GASKETS AND NON-REUSEABLE HARDWARE AS
NECESSARY PER THE WORKSHOP SERVICE MANUAL AND REINSTALLED
ALL COMPONENTS REMOVED FOR REPAIRS IN THE REVERSE ORDER OF
REMOVAL AND TOPPED OFF THE SYSTEM FLUID LEVEL. PERFORMED A
OIL AND FILTER CHANGE USING 13 QUARTS OF 10W30 WEIGHT. ROAD
TESTED THE VEHICLE TO VERIFY REPAIRS. PERFORMED QUALITY
CONTROL, CLEANING, AND VISUAL INSPECTION.

REMOVED AND REPLACED REAR MAIN SEAL AS PER WORKSHOP.

Request Description Job CSR Status

CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC , 2 437  Original
LIGHT CAME ON WHEN DRIVING IS NOT ON NOW SEE HIST

Labor Description Type Amount

CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC , LIGHT CF 267.23
CAME ON WHEN DRIVING IS NOT ON NOW SEE HIST

Technician 731 - Parts Total 0.00

Cause PULLED CODES AND FOUND CODE P132B TO BE PRESENT IN PCM. NEED Labor Total 267.23
TO RUN VEHICEL AND MONITOR PIDS WHILE TESTING. PERFORMED PPT  Request Sub-total 267.23

KA. MONITORED MAP PID WHILE MOVING VGT AND FOUND VGT TO BE
STICKING INTERNALLY REOCMMEND REPLACE TURBO AND RETEST. EBP
READ 15.41 PSI KOEO RECOMMEND EBP SENSOR AS WELL SHOULD

READ 14.6 PSI
Correction customer declined at this time

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATEHOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you shauld experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge ks the dedication and commitment of the professional team of peaple working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturey, reordering fees may apply. Returrs-
Cores- Must have ariginal Invoice and be in factory package. Restock fee s 25%
PRIVACY STATEMENT: Ack Us I you would like infarmation about our Privacy Policy. including cur service providers and their data processing in the WS, which may beaccassible to U.S. law enforcement and
sransacton Information to Ford Motor Company of Canada, Limied to enable Ford to administer your transaction, provide you with requastad services,
and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
want to receive marketing or survey materials from Ford please call 1-800-565-FORD {3673)

natinnal securfy authoriies, We provide this personatand
improve autemotive related products and services by conducting cusiomersurveys,
Policy (www.ford.ca) including use of service providers and U.S, data storage of if you do not

Signatures







SERVICE DEPARTMENT HOURS:

PO BOX 217 ® 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022
PHN: 360-825-7731 » FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM

SO # 469215 SERVICE ORDER

Status Comeback
Printed  11/18/2022 10:47:44 AM CUSTOMER COPY User cbL

4 FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY

Page 3

Customer No 145648 || Advisor Cary Lindsay Promised 11/10/2022 5:00 PM Tag R043

Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 11/10/2022 8:16 AM  Location 731

J.R. HAYES AND SONS INC Priority 40 Cashiered PO #

22430 SE 231 ST

MAPLE VALLEY, WA 98038 License No Odometerin  Odometer Out  InServ Date Stock No

C84695G 87238 87248 06/13/2016

Home  (425) 392-5722 Bus Year Make Model Model No Color

Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD

Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FDUF4GTOGEC89087
Term CHARGE Engine Size  6.7L 4V OHV POWER STROKEV8  Fleet# P112

OIL LEAK RECHECK
Labor 267.23
Parts 0.00

i Supplies 13.36

Discount (40.08)
SUB-TOTAL 240.51
Tax 21.16
TOTAL INVOICE 261.67

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATEHOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through waranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our abiltty.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical paris. Special order parts mist be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have ariginal invoice and be in faciory package. Restock fee k 25%

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcemen® and
national security authorkies. We provide this personal and transaction Informatian to Ford Mator Company of Canada, Limited to erable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customersurveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to recelve marketing ar survey materials from Ford please call 1-800-565-FORD (3673}

Signature:







SERVICE DEPARTMENT HOURS:

» FUGATE FORD

PO BOX 217 » 526 ROOSEVELT AVE  ENUMCLAW, WA 98022
PHN: 360-825-7731 * FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 ¢« WWW.FUGATEFORD.COM

7:00 AM - 6:00 PM
MONDAY—FRIDAY

SO # 469542 SERVICE ORDER LI
us omebac
Printed  11/23/2022 1:35:59 PM CUSTOMER COPY User cDL Page 1
Customer No 145648 || Advisor  CaryLindsay = Promised  11/21/20225:00 PM Tag R459
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 11/21/2022 10:40 AM Location 11/23
J.R. HAYES AND SONS INC Priority 40 Cashiered PO#
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
C84695G 87247 87253 06/13/2016
Home  (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P112
Request Description Job CSR Status
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC , 1 437  Original
DASH READ LOW FUEL PRESSURE WENT INTO LIMP MODE TOWED TO SHOP . SEE
HISTORY
Labor Description Type Amount
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC , DASH CF 458.50
READ LOW FUEL PRESSURE WENT INTO LIMP MODE TOWED TO SHOP . SEE HISTORY
Sublet Description Type CSR Amount
51327.1 553/FRED'S TOWING SERVICE INC/FREDS TOW BILL 107327 ISUB 437
Part Description Shp Bin Type Price Amount
FC4Z 9G282 A PUMP ASY - FUEL 1 U210 CRO20 587.64 587.64
Technician 731 - Parts Total 587.64
Cause VERIFIED CONCERN FOUND CODES FOR LOW FUEL PRESSURE. Labor Total 458.50
INSTALLED FUEL PRESSURE GUAGE AND RAN VEHICLE FOUND PUMP TO Request Sub-total 1,046.14
PRODUCE 50 PSI AND FALL OFF WHEN ACCELORATED. MINIMAL SPEC
FOR PUMP IS 55 PSI. RECOMMEND FUEL PUMP AND RETEST.
Correction REMOVED AND REPLACE LOW PRESSURE FUEL PUMP AND RETESTED
CLEARED CODES AND TEST DROVE NO CONCERN PRESENT AT THIS
TIME. FUEL PRESSURE IS AT 70 PSI AT IDLE . TOW BILL PAID BY FUGATE
FORD
Labor 458.50
Parts 587.64
Supplies 52.31
SUB-TOTAL 1,098.45
Tax 96.66
TOTAL INVOICE 1,195.11

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS,

Wa have made 3 commEment to quality customer servics, We pledge to do our best to ensure your satisfaction with your vehicle from pee-delivery through warranty and retail service. If you should experience
difficulty with your vahicle, please let us know. We'll correct it to the best of our-ability.
8ehind this pledge k the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, paris or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must haw ariginal Invoice and be in factory package. Restock fee & 25%
PRIVACY STATEMENT: Ask u If you would like information about our Privacy Palicy, including our service providers and their data processing in the U.S., which may be accessible to U.S. sw enforcement and

national security authorities. We provide this pafsonal and transaction information to Ford Motor Company of Canada, Limted to enabla Ford to administer your transaction, provide you with requested services,
as permitted by applicable laws, For the Ford Privacy

improve automaotive related products and services by conducting customarsurveys, and provide you with marketing material which may be of interest to you,
Poliey {www.ford.caj including use of service providersand U,S. data storage of if you do not want to receive marketing orsurvey materials from Ford please call 1-800-565-FORD (3673}

Signature:







e OIL leak. SERVICE DEPARTMENT HOURS:

i ) FUGATE FORD Mﬂ'ﬁ 7:00 AM - 6:00 PM
cc o s'f MONDAY—FRIDAY
PO BOX 217 * 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022 Serv: e

PHN: 360-825-7731 ¢ FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 « WWW FUGATEFORD.COM

) ] PR 010 7S

SO # 468711 SERVICE ORDER T
atus omebac
Printed  11/02/2022 10:39:56 AM CUSTOMER COPY User CDL Page 1
Customer No T, 145648 || Advisor  Carylindsay ~ Promised  10/26/2022 5:00 PM Tag R788
Attn: MIKE ANDROSKO 206 379 7054.! Shop S1 Opened 10/26/2022 9:11 AM  Location 731
J.R.HAYES AND SONS INC 0 _——, Priority 40 Cashiered PO #
22430 SE 231 ST 7N —
MAPLE VALLEY, WA 98038 N A License No Odometer In  Odometer Out  InServ Date Stock No
P\ C84695G 86837 86871 06/13/2016
Home (425)392-5722 Bus ) 1| Year  Make Model Model No Color
Cell (206) 379-7054 Today Sl 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@)jrhayes.com .~ =—{| Vehicle ID No Selling Dealer Extended Warranty Delivery Date
< 1FDUF4GTOGEC89087
L Term CHARGE B Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet# P112 ]
Request Description Job CSR Status
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC , 1 437  Original
HAS CODE P132B CODE WAS ERASED
Labor Description Type Amount
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC , HAS CODE CF 364.70
P132B CODE WAS ERASED
Technician 731 - Parts Total 0.00
Cause PULLED CODES NO CODE IN SYSTEM. PULLED MAP AND MAF AND Labor Total 364.70
CLEANED MAP WAS FULL OF SOOT BUT NOT PLUGGED. MAF HAD SIGNS Request Sub-total 364.70
OF DIRT. HAD VEHICLE DRIVEN 30 MILES TO GET CODE TO COME BACK
NO CODE PRESENT. LET IDLE WHILE MONITORING MAF. FOUND MAF TO
READ HIGH AT HOT IDLE. RECOMMEND REPLACE.
Correction REPLACED MAF AND CC OIL SEPERATOR. CLEARED TABLES AND TEST
DROVE. NO CONCENR PRESENT AT THIS TIME.
Request Description Job CSR Status
600D6.7 PERFORM THE WORKS-OIL CHANGE AND MULTI-POINT INSPECTION - UP TO 13 QTS $3.20 2 437  Original
ADDL QTS. CUSTOMER REQUESTS TIRES NOT BE ROTATED OR TIRES CAN NOT BE
ROTATED.
Labor Description Type Amount
600D6.7 PERFORM THE WORKS-OIL CHANGE AND MULTI-POINT INSPECTION - UP TO 13 QTS $3.20 ADDL QTS. CF 52.61
CUSTOMER REQUESTS TIRES NOT BE ROTATED OR TIRES CAN NOT BE ROTATED.
Part Description Shp Bin Type Retail Price Amount
XO 10wW30 BSD 10W30 MOTORCRAFT OIL 13 BULK CRO 435 4.35 56.55
FL 2051 S KIT - ELEMENT & GASKET - OIL F 1 LBO CRO 29.07 29.07 29.07
Technician 731 - Parts Total 85.62
Cause PERFORM THE WORKS-OIL CHANGE, TIRE ROTATION AND MULTI-POINT  Labor Total 52.61
INSPECTION Request Sub-total 138.23

Correction PERFORMED LOF WITH 13 QUARTS OF 10W30 SET TIRE PRESSURE
PERFORMED MULTI PIONT INSPECTION

Request Description Job CSR Status
605 PERFORM 4 WHEEL BRAKE INSPECTION AND REPORT BRAKE.THICKNESS.IN.MM'S WB 3 437  Original
Labor Description ‘ i) Type Amount

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment 1o quality customer service. We pledge to do our best 10 ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, pleasa let us know. We'll corect It to the bestof our ability.

Behind this pledge & the dedication and commitment of the professional team of peaple working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical paris. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have ariginal Invoice and be in factory package. Restock fee & 25%
PRIVACY STATEMENT: Ask us if you would like information about aur Privacy Policy, including our service providers and their data processing in the U.S, which may be access ible to U.S, law enforcement and

nationalsecurty aushoriies, We provide this personal and transaction information to Ford Moter Company of Canada, Limited to enable Ford to administer your trarsaction, provide you with requestad services,
improve autemetive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicablelaws. For the Ford Privacy
policy {www.ford.ca) Including use of service providers and U.S. data storage or if you do not want to recelve marketing or survey materials from Ford please call 1-800-565-FORD (3673}

Signature:






SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY

PO BOX 217 # 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022
PHN: 360-825-7731 e FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 * WWW.FUGATEFORD.COM

SO # 468711 SERVICE ORDER iy
us omebac
Printed  11/02/2022 10:39:56 AM CUSTOMER COPY User cDL Page 2
Customer No 145648 || Advisor Cary Lindsay Promised 10/26/2022 5:00 PM Tag R788
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 10/26/2022 9:11 AM  Location 731
J.R. HAYES AND SONS INC Priority 40 Cashiered PO#
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
CB84895G 86837 86871 06/13/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
605 PERFORM 4 WHEEL BRAKE INSPECTION AND REPORT BRAKE THICKNESS IN MM'S WB CF 29.95
Technician 731 - Parts Total 0.00
Cause 6 MM ALL AROUND FRONT BRAKES HAD AROCK IN PADS CAN HEAR A Labor Total 29.95
SLIGHT SQUEAK FROM FRONTS. Request Sub-total 20.95
Request Description Job CSR Status
wB CUSTOMER REQUESTS REPLACE WIPER BLADES - MULTI-FIT BLADES 4 437  Original
Labor Description Type Amount
WB CUSTOMER REQUESTS REPLACE WIPER BLADES - MULTI-FIT BLADES CF 9.95
Part Description Shp Bin Type Retail Price Amount
WW 2202 PF BLADE ASY - WIPER 2 P/S CRO15 15.98 13.58 27.16
Technician 731 - Parts Total 27.16
Cause CUSTOMER REQUESTS REPLACE WIPER BLADES Labor Total 9.95
Correction REPLACE WIPER BLADES VERIFIED OPERATION Request Sub-total 37.11
Request Description Job CSR Status
99PX-TR MULTIPOINT INSPECTION-TRUCK 5 731 Approved
Parts Total 0.00
Labor Total 0.00
Request Sub-total 0.00
Request Description Job CSR Status
DIESEL DIESEL OIL LEAK AT UPPER OIL PAN REPAIR 6 437 Approved
Labor Description Type Amount
DIESEL DIESEL OIL LEAK AT UPPER OIL PAN REPAIR CF 2,608.65
Part Description Shp Bin Type Retail Price Amount
BC3Z 12B579 A SENSOR ASY 1 108 CRO15 200.82 170.70 170.70
DC3Z 6A785 D SEPARATOR ASY - OIL 1 CRO15 150.83 128.21 128.21
W503275 S437 BOLT - HEX. HEAD - FLANGED 2 SPB4 CRO15 0.62 0.53 1.06
BC3Z 6840A GASKET 1 121 CRO15 7.75 6.59 6.59
W715618 S437 NUT 6 SPB11 CRO156 0.50 0.43 2.58
W711336 S441 NUT 6 U225 CRO15 2.21 1.88 11.28

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through wamanty and retail service. If you should experience
difficulty with your vehicle, please It us know. We'll comedt it to the best of our ability.

Sehind this pledge 5 the dedication and commitmant of the professional team of people working In this dealership. Whether you're dealing with our sales, parts ors ervice department, you’ll be taken care of.

PARTS RETURN POLICY: No rezurn on all electrical parts. Special order parts must be pre-pald and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Coras- Must have ariginal invoiceand be in factory packege. Restock feek 25%
PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S,, which may be accessible to .5. law enforcemeant and
national securiy authorfies. We provide this personal and transaction infarmation to Fard Motor Company of Canada, Limited to erable Ford to administer your trarsaction, provide you with requested services,
improve autemotive related products and services by cenducting cusiomer surveys, and provide you with marketing material which may ba of interest to you, as permitted by applicable lavss, For the Ford Privacy
paticy lwwav.ford.ca) Including use of service providers and U.S. data storage or if you do not want 1o recelve marketing ar survey materials from Ford please call 1-800-365-FORD (3673}

Signature:



o



FUGATE FORD

PO BOX 217 # 526 ROOSEVELT AVE » ENUMCLAW, WA 98022
PHN: 360-825-7731 ® FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM

SERVICE DEPARTMENT HOURS:

7:00 AM -6:00 PM
MONDAY—FRIDAY

SO #468711 SERVICE ORDER T
us omebac
Printed  11/02/2022 10:39:56 AM CUSTOMER COPY User CDL Page 3
Customer No 145648 || Advisor Cary Lindsay Promised 10/26/2022 5:00 PM Tag R788
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 10/26/2022 9:11 AM  Location 731
J.R. HAYES AND SONS INC Priority 40 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
C84695G 86837 86871 06/13/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE | Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P112 -

W709771 5440 NUT - ADJUSTING SCREW 2 SPB8 CRO15 2.52 214 428
W520515 S440 NUT 4 SPB6 CRO15 0.71 0.60 2.40
W710356 S439 BOLT 4 U200 CRO15 6.60 5.61 22.44
391558 S102 SCREW 2 SPB1 CRO15 1.92 1.€3 3.26
N605804 S439 BOLT 1 SPB2 CRO15 0.95 0.81 0.81
W715131 S437 BOLT 1 SPB11 CRO15 0.53 0.45 0.45
391308 S102 SEAL 1 S§PB15 CRO15 0.84 0.71 0.71
BC3Z26379C BOLT - HEX.HEAD 10 118 CRO15 1.33 1.13 11.30
DC3Z 6L621 B GASKET 1 120 CRO15 8.29 7.05 7.05
DC3Z 6L621 A GASKET 1 120 CRO15 4.07 3.46 3.46
DC3Z6L621C GASKET 1 120 CRO15 9.56 . 8.13 8.13
BC3Z 6695 B PAN ASY - ENGINE OIL 1 U206 CRO15 30.67 26.07 26.07
DC3Z 6710A GASKET - OIL PAN 2 120 CRO15 3.28 2.79 5.58
DC3Z6710B GASKET - OIL PAN 1 120 CRO15 3.85 3.27 3.27
TA 357 SEALANT - SILICONE 1 LB1 CRO15 38.73 32.92 32.92
ZC 30A REMOVER - SILICONE 1 LB1 CRO15 14.04 11.93 11.93
Z2C31B CLEANER - METAL SURFACE 1 LB1 CRO15 8.30 7.06 7.06
BC3Z6701A SEAL ASY - CRANKSHAFT OIL 1 120 CRO15 20.00 17.00 17.00
VC 13DL G ANTI-FREEZE 6 B/RM CRO 15.96 15.96 95.76
Technician 731 - Parts Total 584.30
Cause PERFORMED AN ENGINE OIL LEAK DIAGNOSIS ADDING FLUORESCENT  Labor Total 2,608.65

DYE AND USING A BLACK LIGHT TO FIND THE UPPER OIL PAN IS LEAKING. Request Sub-total 3,192.95

FOUND THE ENGINE UPPER OIL PAN IS THE POINT OF CONCERN.
FURTHER EXAMINATION FOUND THE ENGINE UPPER OIL PAN IS LEAKING.

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR,
QUALITY CARE FOR QUALITY CARS.

\We have made 3 commiment 1o quality cstomer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. if you should experience
difficulty with your vehicle, please let 1s know. We'll cores: it 1o the best of aur ability.

Sehind this pledge & the dedication and commitmant of the professional team of people working in this dealership. Whether you're dealing with our sales, parts orservice department, you'll be taken care of.
PARTS RETURN POLICY: No return an all electrical parts. Special order paris must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reardering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee s 255

PRIVACY STATEMENT: Ask us if you would like Information about our Privacy Policy, including our service providers and their data processing in the U.S, which may be accessibie to LL5. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Mator Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related producs and services by conducting customer surveys, and provide you with mar keting material which may be of intarest to you, as permitted by applicable [aws, For the Ford Privacy
palicy (wunw.fardca) including use of service providers and U.5. data storsge or if you do not want to receive marketing or survay matartals frem Ford please call 1-800-565-FORD {2673)

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY «
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022
PHN: 360-825-7731 ® FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM
SO # 468711 SERVICE ORDER LA
tatus omebac
Printed  11/02/2022 10:39:56 AM CUSTOMER COPY User coL Page 4
Customer No 145648 || Advisor Cary Lindsay Promised  10/26/2022 5:00 PM Tag R788
Attn: MIKE ANDROSKO 206 379 7054 Shop S Opened 10/26/2022 9:11 AM  Location 731
J.R. HAYES AND SONS INC Priority 40 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin Odometer Out  InServ Date Stock No
C84695G 86837 86871 06/13/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
L Term CHARGE Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet # P112

Correction REMOVED THE TRANSMISSION AND FLEXPLATE TO GAIN ACCESS TO
ENGINE UPPER OIL PAN. ACCESSED, REMOVED, AND CLEANED ALL
MATING SURFACES USING ALL OF THE APPROVED FORD GASKET
REMOVER, PARTS CLEANERS, SHAMPOO AND METAL SURFACE PREP
WIPES AND RESEALED THE ENGINE UPPER OIL PAN AND ALLOWED
AMPLE TIME FOR SEALER TO CURE AND ADHERE REPLACING ALL OTHER
RELATED NEW SEALS, GASKETS AND NON-REUSEABLE HARDWARE AS
NECESSARY PER THE WORKSHOP SERVICE MANUAL AND REINSTALLED
ALL COMPONENTS REMOVED FOR REPAIRS IN THE REVERSE ORDER OF
REMOVAL AND TOPPED OFF THE SYSTEM FLUID LEVEL. PERFORMED A
OIL AND FILTER CHANGE USING 13 QUARTS OF 10W30 WEIGHT. ROAD
TESTED THE VEHICLE TO VERIFY REPAIRS. PERFORMED QUALITY
CONTROL, CLEANING, AND VISUAL INSPECTION.

Labor 3,065.86
Parts 697.08
Supplies 67.93
Discount (459.88)
SUB-TOTAL 3,370.99
Tax 296.65
TOTAL INVOICE 3,667.64

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

\We have made a commitment 1o quality customer service. We pledge 1o da our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. \We' )l correct it to the best of our ability.
Behind this pledge s the dedication and commitrment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts orservice department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical paris. Special order parts must he pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factery package. Restock fee & 2552

PRIVACY STATEMENT: Ack us if you would like information about our Privacy Policy, Including our service providers and their data processing in the WLS,, which may beaccassible to U.S. law enforcement and
national securfty authorides. We provide this persanal and transaction information to Ford Motor Company of Canatla, Limited to enabla Ford to administer your transaction, provide you with requestedservices,
improve automotive related producis and services by conducting cUsTOMmarsunvass, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (. ford ca] including use of service providers and U.5. data storage or if you do not want 1o receive marketing or survey matarials from Ford please call 1-800-565-FORD (3673}

Signatufe:







SERVICE DEPARTMENT HOURS:

) FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
- 7:00 AM - 7:00 PM

PO BOX 217 » 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022 TUES - FRIDAY

PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM

TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM ]

z //J- /& O 7 SATURDAY
D (2004
SO # 465942 SERVICE ORDER R
Printed  07/27/2022 3:32:49 PM CUSTOMER COPY User CDL Page 1
Customer No 145648 || Advisor Cary Lindsay Promised 07/27/2022 6:00 PM Tag R936
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 07/27/2022 10:29 AM Location 7/27
J.R. HAYES AND SONS INC Priority 10 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn Odometer Out  InServ Date Stock No
C84695G 82980 82900 06/13/2016
Home (425)392-5722 Bus Year  Make Model - Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUFAGTOGEC89087
Term CHARGE B Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P112

Request Description Job CSR Status
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC 1 058  Original
Labor Description Type Amount
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC CF 562.72
Technician 391 - Parts Total 0.00
Cause VERIFIED CONCERN AND FOUND CODE P2201 AND P2459. PREFORMED  Labor Total 552.72

PINPOINT TEST FOR BOTH CODES. THIS HAS TO DUE WITH DPF NOT Request Sub-total 552.72
CLEANING PROPERLY, USUALLY THIS IS CAUSED BY EXCESSIVE IDLE
TIME AND LACK OF COMPLETING REGEN. VEHICLE ALSO NEEDS NEW AIR
FILTER. OLD FILTER HALFWAY SUCKED INTO THE INTAKE. NEED TO STICK
WITH FOMOCO FILTERS. OTHER COMPANIES ARE NOT AS GOOD OF
QUALITY. ALSO RECOMEND MANUAL REGEN AND | WILL TURN ON THE A
OWNER ACTIVATED REGEN.
Correction ~ PREFORMED 2 MANUAL REGENS. ALSO REPROGRAMMED IC TO ALLOW
CUSTOMER REQUESTED REGEN. TEST DROVBE AND FOUND NO
CONCEN PRESENT.

Request Description Job CSR Status
WRKSD PERFORM THE WORKS/DIESEL 6.0, 6.4, 7.3L-OIL CHANGE, TIRE ROTATION AND MULTI- 2 058  Original

POINT INSPECTION.
NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO

SIDE.
Labor Description Type Amount
WRKSD PERFORM THE WORKS/DIESEL 6.0, 6.4, 7.3L-OIL CHANGE, TIRE ROTATION AND MULTI-POINT CF 56.65
INSPECTION.
NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO SIDE.
Part Description Shp Bin Type Retail Price Amount
FL2051 S KIT - ELEMENT & GASKET - OIL F 1 LBO CRO 29.07 29.07 29.07
XO 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK CRO 435 4.35 56.55
Technician 009 - Parts Total 85.62
Labor Total 56.65
Request Sub-total 142.27

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability,
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts, Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing In the U.5., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with reguested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Palicy (www ford.ca) Including use of service providers and U.S. data storage or if you do not want ta recaive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:






Z)) FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
S 7:00 AM - 7:00 PM
PO BOX 217 ¢ 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 465942 SERVICE ORDER T
Printed  07/27/2022 3:32:49 PM CUSTOMER COPY User coL Page 2
Customer No 145648 | | Advisor Cary Lindsay Promised 07/27/2022 6:00 PM Tag R936
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 07/27/2022 10:29 AM Location 7/27
J.R. HAYES AND SONS INC Priority 10 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84695G 82980 82900 06/13/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112

Cause PERFORMED A COMPLETE UNDERCARRIAGE INSPECTION CHECKING

FOR ANY LEAKS FROM THE SEALS OR GASKETS AND FOR ANY MOUNT

CONCERNS. PERFORMED A COMPLETE UNDER HOOD VISUAL

INSPECTION CHECKING BELTS, HOSES AND FOR ANY MAINTENANCE

CONCERNS. PERFORMED A BATTERY INSPECTION AND MIDTRONICS

TEST. ROUTINE MAINTENANCE DUE AS PER THE MANUFACTURERS

RECOMMENDATIONS.
Correction PERFORMED A MULTI POINT INSPECTION. PERFORMED A FOUR WHEEL

BRAKE INSPECTION. CHECKED AND DOCUMENTED THE TIRE TREAD

DEPTH. CHANGED THE ENGINE OIL AND OIL FILTER. INSTALLED A

MAINTENANCE REMINDER STICKER. RESET MAINTENANCE OIL LIGHT

INDICATOR. RECOMEND REPLACE FUEL FILTERS AND REPLACE AIR

FILTER. VACCUME PUMPGASKET LEAK.
Request Description Job CSR Status
21E01 CALIBRATION FOR NOX SENSOR FAULTS 3 058  Original
Labor Description Type Amount
21E01 CALIBRATION FOR NOX SENSOR FAULTS WF
Technician 009 - Parts Total 0.00
Correction REPROGRAMED PCM FOR CALIBRATION OF NOX SENSOR FAULTS, Labor Total 0.00

COMPLETED ALL STEPS PER IDS REPROGRAM Request Sub-total 0.00
Request Description Job CSR Status
20E08 EXTENDED IDLE DIESEL PARTICULATE FILTER CALIBRATION 4 058  Original
Labor Description Type Amount
20E08 EXTENDED IDLE DIESEL PARTICULATE FILTER CALIBRATION WF
Technician 009 - Parts Total 0.00
Correction COMPLETED PCM REPROGRAM FOR EXTENDED IDLE DIESEL Labor Total 0.00

PARTICULATE FILTER RECALABRATION COMPLETED ALL STEPS PER IDS Request Sub-total 0.00

REPROGRAM
Request Description Job CSR Status
99PX-TR MULTIPOINT INSPECTION-TRUCK 5 437 Approved

Parts Total 0.00

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to guality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficuity with your vehicle, please let us know. We’ll correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting custorner surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







—_— SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
— 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE * ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM .
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY

SO # 465942 SERVICE ORDER ALy
L

Printed  07/27/2022 3:32:49 PM CUSTOMER COPY User cD Page 3
Customer No 145648 || Advisor Cary Lindsay Promised 07/27/2022 6:00 PM Tag R936
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 07/27/2022 10:29 AM Location 7/27
J.R. HAYES AND SONS INC Priority 10 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84695G 82980 82900 06/13/2016
Home (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
| Term CHARGE ) Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
Labor Total 0.00
Request Sub-total 0.00
Request Description Job CSR Status
625D11 PERFORM DIESEL FUEL FILTER REPLACEMENT 6.4L & 6.7L. DIESEL 2011 TO 2016, DRAIN 6 437 Approved
FUEL/WATER SEPERATOR, INSPECT FUEL LINES AND TANK CONDITION.
Labor Description Type Amount
625D11 PERFORM DIESEL FUEL FILTER REPLACEMENT 6.4L & 6.7L DIESEL 2011 TO 2016, DRAIN FUEL/WATER CF 11500
SEPERATOR, INSPECT FUEL LINES AND TANK CONDITION.
Part Description Shp Bin Type Retail Price Amount
FD 4615 ELEMENT 1 LB1 CRO 85.66 85.66 85.66
Technician 009 - Parts Total 85.66
Correction DRAINED WATER FUEL SEPERATER, REPLACED UPPER AND LOWER Labor Total 115.00
FUEL FILTER Request Sub-total 200.66
Request Description Job CSR Status
626D REPLACE ENGINE AIR FILTER - DIESEL 7 437 Approved
Labor Description Type Amount
626D REPLACE ENGINE AIR FILTER - DIESEL CF 35.13
Part Description Shp Bin Type Retail Price Amount
FA 1909 ELEMENT ASY - AIR CLEANER 1 LB5 CRO15 20.69 17.59 17.59
FA 1902 ELEMENT ASY - AIR CLEANER 1 LB5 CRO15 52.40 44.54 44.54
Technician 391 - Parts Total 62.13
Labor Total 35.13
Request Sub-total 97.26
Request Description Job CSR Status
DIESEL REPAIR OIL LEAK AT VACUME PUMP 8 437 Approved
Labor Description Type Amount
DIESEL REPAIR OIL LEAK AT VACUME PUMP CF 364.70
Part Description Shp Bin Type Retail Price Amount
BC3Z 2A572 A GASKET - VACUUM PUMP 1 115 CRO 32.06 32.06 32.06
Technician 391 - Parts Total 32.06

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







PHN: 360-825-7731 » FAX: 360-825-1043

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM

TOLL FREE: 1-800-539-7595 ¢« WWW.FUGATEFORD.COM SATURDAY
SO # 465942 SERVICE ORDER I
Printed  07/27/2022 3:32:49 PM CUSTOMER COPY User coL Page 4
Customer No 145648 || Advisor Cary Lindsay Promised 07/27/2022 6:00 PM Tag R936
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 07/27/2022 10:29 AM Location 7/27
J.R. HAYES AND SONS INC Priority 10 Cashiered PO #

22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Qut  InServ Date Stock No
C84695G 82980 82900 06/13/2016
Home (425)392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
Cause FOUND OIL LEAK PRESENT AT THE VACUUM PUMP GASKET Labor Total 364.70
Correction REMOVED VACUUM PUMP AND REMOVED OLD GASKET. INSTALLED NEW Request Sub-total 396.76
GASKET AND REINSTALLED PUMP. RETESTED WITH NO OIL LEAK
PRESENT AT THIS TIME
Labor 1,124.20
Parts 265.47
Supplies 53.23
Discount (168.63)
SUB-TOTAL 1,274.27
Tax 112.14
TOTAL INVOICE 1,386.41

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We’'ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on ail electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have ariginal invoice and be in factory package. Restock fee is 25%.
PRIVACY STATEMENT: Ask us if you would Jike information about our Privacy Policy, including our service providers and their data processingin the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:






SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY

SO # 448938 SERVICE ORDER I AHRIADIR
Printed  12/08/2020 4:22:26 PM CUSTOMER COPY User VINCE Page 1

Customer No 145648 || Advisor Vince Swanson Promised 12/07/2020 5:00 PM Tag B471
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 12/07/2020 8:09 AM Location 090
JR HAYES CONSTRUCTION Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin Odometer Out  InServ Date Stock No
C84695G 59617 59620 06/13/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
| Term CHARGE ) Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
Request Description Job CSR Status
607RT PERFORM REAR BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER 1 792  Original
SLIDE PINS, REPLACE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER
OPERATION
Labor Description Type Amount
607RT PERFORM REAR BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER SLIDE PINS, CF 200.00
REPLACE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
BRAKE REPLACE REAR ROTORS CALIPERS FOR UNEVEN WEAR CF 450.00
Part Description Req Bin Type Price Amount
BR 1066 B KIT - BRAKE LINING 1 113 CRO 70.20 70.20
BRRF 3 ROTOR ASY - BRAKE 2 101 CRO 185.65 371.30
BRCF 119 CALIPER ASY - BRAKE - LESS PAD 1 U200 CRO 148.55 148.55
BRCF 120 CALIPER ASY - BRAKE - LESS PAD 1 U200 CRO 148.55 148.55
EOAZ 2149 B WASHER 4 115 CRO 1.1 4.44
BRS 110 SEAL 2 108 CRO 95.33 190.66
Technician 090 - Parts Total 933.70
Cause TECHNICIAN LIFTED VEHICLE AND REMOVED REAR WHEELS. INSPECTED Labor Total 650.00
REAR BRAKES FOUND PASSENGER REAR PADS AT 2MM AND DRIVER Request Total 1,583.70

REAR 4 AND 5 MM. DUE TO UNEVEN WEAR RECOMMEND REPLACING
REAR CALIPERS, PADS AND ROTORS ALONG WITH BRAKE FLUID FLUSH.

Copy

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www:.ford.ca) Including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:
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SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
TOLL FREE: 1-800-535-7595 « WWW.FUGATEFORD.COM SATURDAY
SO #448938 SERVICE ORDER HIRITAT
Printed  12/08/2020 4:22:27 PM CUSTOMER COPY User VINGE Page 2
Customer No 145648 || Advisor  Vince Swanson Promised  12/07/2020 5:00 PM Tag B471
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 12/07/2020 8:09 AM Location 090
JRHAYES CONSTRUCTION Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometeriIn  Odometer Out  InServ Date Stock No
C84695G 59617 59620 06/13/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 (| 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUFAGTOGEC89087 '
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112

Correction TECHNICIAN REMOVED REAR WHEELS. REMOVED AXLE SHAFT, CALIPER,
CALIPER MOUNTING BRACKET. REMOVED BRAKE DISC/HUB ASEEMBLY.
REMOVED BRAKE ROTOR FROM HUB ASSEMBLY. REMOVED AND
REPLACED HUB SEALS (PASSENGER REAR SEAL HAD FAILED UPON
INSPECTION) CLEANED RESIDUE AND SEALING SURFACE AND
INSTALLED NEW SEAL. INSTALLED NEW BRAKE ROTOR TO HUB.
REINSTALLED HUB/ROTOR ASSEMBLY. INSTALLED CALIPER BRACKET.
REMOVED AND REPLACED CALIPER,
TRANSFERED/CLEANED/LUBRICATED CALIPER SLIDE PINS. INSTALLED
BRAKE LINE BANJO BOLT WITH NEW WASHERS. INSTALLED NEW BRAKE
PADS AND ASSEMBLED CALIPER. REINSTALLED AXLE SHAFT WITH NEW
SEAL. VACUUM BLED CALIPER AND CONFIRMED OPERATION. SAME
PROCEDURE PERFORMED ON DRIVER SIDE.

Request Description Job CSR Status
BRAKE BRAKE CHECK FRONT BRAKES TOO 2 792  Original
Labor Description Type Amount
BRAKE BRAKE CHECK FRONT BRAKES TOO CF 0.00
607FT PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER SLIDE PINS, CF 200.00
REPLACECROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
614 PERFORM BRAKE FLUID EXCHANGE SERVICE WITH JB PREMIUM DOT 3/4 BRAKE FLUID. BLEED CF 82.84
SYSTEM AND INSPECT BRAKE LINES AND FITTINGS. ROAD TEST AND VERIFY CORRECT OPERATION.
Part Description Req Bin Type Price Amount
BR 1066 B KIT - BRAKE LINING 1 113 CRO 70.20 70.20
BFS-14P BRAKE FLUID SERVICE 1 LB2 CRO 33.52 33.52
EOAZ 2149 B WASHER 4 115 CRO 1.1 4.44
XG3A LUBRICANT - UNIVERSAL ANTI-SEI 1 LB1 CRO 17.76 17.76
TA25B ADHESIVE 1 LB1 CRO 6.00 6.00
BRRF 65 ROTOR ASY 2 101 CRO 191.02 382.04
5C3Z 4A322 AA SEAL 2 117 CINS 4.47 8.94
Technician 090 - Parts Total 522.90

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience
difficulty with your vehicle, please let us know. We’ll correct it ta the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'li be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and thelr data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide thls personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing materfal which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:
FUGATE FORD @@P 7:00 AM - 6:00 PM
MONDAY

7:00 AM - 7:00 PM

PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM A @) S . SATURDAY

SO # 448938 SERVICE ORDER

Printed  12/08/2020 4:22:27 PM CUSTOMER COPY User VINCE Page 3

Customer No 145648 || Advisor Vince Swanson Promised 12/07/2020 5:00 PM Tag B471
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 12/07/2020 8:09 AM Location 090
JRHAYES CONSTRUCTION Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In . Odometer Out  InServ Date Stock No
C84695G 59617 59620 06/13/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087 '
L Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
Cause TECHNICIAN LIFTED VEHICLE AND REMOVED FRONT WHEELS. FOUND Labor Total 282.84
Elé_org'lI;SBRAKE PADS AT 3MM RECOMMEND REPLACING FRONT PADS AND Request Total 805.74
Correction TECHNICIAN REMOVED AND REPLACED FRONT BRAKE PADS, ROTORS.
LUBRICATED SLIDE PINS. RE INSTALLED ALL REMOVED PARTS AND
CONFIRMED PROPER OPERATION. PERFORMED BRAKE FLUID FLUSH,
TEST DROVE VEHICLE AND CONFIRMED NO ISSUES AFTER REPAIRS.
R PAD .
001 (ﬂé— / , )0 I/é— ogO Labor 932.84
Parts 1,456.60
Supplies 53.23
Discount 358.42
SUB-TOTAL 2,084.25
Tax 181.33
TOTAL INVOICE 2,265.58

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our abillty.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.5., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:
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) FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
=5 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE ¢« ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
SO # 446747 SERVICE ORDER RO
Printed  09/24/2020 5:02:43 PM CUSTOMER COPY User VINCE Page 3
Customer No 145648 } Advisor Vince Swanson Promised  09/24/2020 5:00 PM Tag B0O81
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 09/24/2020 8:43 AM  Location 924
JR HAYES CONSTRUCTION Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin  Odometer Out  InServ Date Stock No
C84695G 57094 57094 06/13/2016
Home (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
| Term CHARGE | Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P112
99PX-TR MULTIPOINT INSPECTION-TRUCK 6 792 Approved
- - ' l / 9\ O Parts Total 0.00
O ) @ OL/ / Labor Total 0.00
Request Total 0.00
WRKS, TTF,CEL Labor 182.85
Parts 191.39
Supplies 14.97
Discount 56.14
e~ SUB-TOTAL 333.07
i -
TV S 5 ¢ Tax 28.98
TOTAL INVOICE 362.05

¢ U4

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%. '

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.5. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive refated products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S, data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







— SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
e 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 * FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 446747 SERVICE ORDER VRN
Printed  09/24/2020 5:02:43 PM CUSTOMER COPY User VINCE Page 1
Customer No 145648 || Advisor Vince Swanson Promised 09/24/2020 5:00 PM Tag B081
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 09/24/2020 8:43 AM Location 9.24
JR HAYES CONSTRUCTION Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin  Odometer Out  InServ Date Stock No
C84695G 57094 57094 06/13/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 |(|2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
Request Description Job CSR Status
WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, TIRE ROTATION AND MULTI-POINT 1 792  Original
INSPECTION
Labor Description Type Amount
WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, TIRE ROTATION AND MULTI-POINT INSPECTION CF 47.85
WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, TIRE ROTATION AND MULTI-POINT INSPECTION CF 0.00
GBATT GREEN BATTERY STATUS GOOD CF 0.00
Part Description Req Bin Type Price Amount
XO 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK CRO 4.25 55.25
FL 2051 S KIT - ELEMENT & GASKET - OILF 1 LBO CRO 18.05 18.05
Technician 066 - Parts Total 73.30
20E Labor Total 47.85
Cause PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, NO TIRE ROTATION AND Request Total 121.15
MULTI-POINT INSPECTION
Correction PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, NO TIRE ROTATION
AND MULTI-POINT INSPECTION
Request Description Job CSR  Status
611TD TRANSMISSION SERVICE - F250 & F350 TRUCK WITH GAS OR DIESEL WITH 16 QT CAPACITY. 2 792  Original

PERFORM TORQUESHIFT TRANSMISSION FLUID SERVICE BY DRAINING THE
TRANSMISSION AND REFILLING 2 TIMES (8 QTS EACH TIME) TO REPLACED FLUID. VERIFY
PROPER FLUID LEVEL AND ROAD TEST TO VERIFY PROPER TRANSMISSION OPERATION.
(ADDITION COST FOR 6.0L & 6.4L DIESEL WITH INLINE FILTER}WITH JB ADDITIVE)

Labor Description Type Amount
611TD TRANSMISSION SERVICE - F250 & F350 TRUCK WITH GAS OR DIESEL WITH 16 QT CAPACITY. PERFORM CF 135.00
TORQUESHIFT TRANSMISSION FLUID SERVICE BY DRAINING THE TRANSMISSION AND REFILLING 2
TIMES (8 QTS EACH TIME) TO REPLACED FLUID. VERIFY PROPER FLUID LEVEL AND ROAD TESTTO
VERIFY PROPER TRANSMISSION OPERATION.(ADDITION COST FOR 6.0L & 6.4L DIESEL WITH INLINE

FILTER)YWITH JB ADDITIVE)

TERMS CASH: UNLESS ARRANGEVIENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

= bt MONDAY
— 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - ERIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 446747 SERVICE ORDER IR
Printed 09/24/2020 5:02:43 PM CUSTOMER COPY User VINCE Page 2
Customer No 145648 || Advisor Vince Swanson Promised 09/24/2020 5:00 PM Tag B081
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 09/24/2020 8:43 AM Location 9.24
JR HAYES CONSTRUCTION Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Qut  InServ Date Stock No
C84695G 57094 57094 06/13/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 || 2016 FORD SUPER DUTY F-450 DRW F4G OXFORD
Email mandrosko@yjrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GTOGEC89087
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P112
Part Description Req Bin Type Price Amount
XT 10 QLVC OIL - AUTOMATIC TRANSMISSION 15 B/RM CRO 5.56 83.40
59P ATF SUPPLEMENT 1 LB2 CRO 34.69 34.69
Technician 020 - Parts Total 118.09
Cause TRANSMISSION SERVICE - F250 & F350 TRUCK WITH GAS OR DIESEL Labor Total 135.00
WITH 16 QT CAPACITY. PERFORM TORQUESHIFT TRANSMISSION FLUID Request Total 253.09

SERVICE BY DRAINING THE TRANSMISSION AND REFILLING 2 TIMES (8
QTS EACH TIME) TO REPLACED FLUID. VERIFY PROPER FLUID LEVEL
AND ROAD TEST TO VERIFY PROPER TRANSMISSION OPERATION.
(ADDITION COST FOR 6.0L & 6.4L DIESEL WITH INLINE FILTERYWITH JB
ADDITIVE)

Correction TRANSMISSION SERVICE - F250 & F350 TRUCK WITH GAS OR DIESEL
WITH 16 QT CAPACITY. PERFORM TORQUESHIFT TRANSMISSION FLUID
SERVICE BY DRAINING THE TRANSMISSION AND REFILLING 2 TIMES (8
QTS EACH TIME) TO REPLACED FLUID. VERIFY PROPER FLUID LEVEL
AND ROAD TEST TO VERIFY PROPER TRANSMISSION OPERATION.
(ADDITION COST FOR 6.0L & 6.4L DIESEL WITH INLINE FILTER}(WITH JB

ADDITIVE)
Request Description Job CSR Status
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC 3 792  Original
NO DRIVEABILITY CONCERNS, BEEN ON NAD OFF
Labor Description Type Amount
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC NO CF 0.00
DRIVEABILITY CONCERNS, BEEN ON NAD OFF
Technician 066 - Parts Total 0.00
Cause COULD NOT VERIFY CONCERN FOR CEL LIGHT ON. NO CEL LIGHT Labor Total 0.00
PRESENT IN INSTRUMENT CLUSTER. CONNECTED IDS RETRIEVED ALL Request Total 0.00
CMDTCS. NONE PRESENT. PERFORMED KOEO AND KOER ON PCM NO
DTCS PRESENT. CANNOT DUPLICATE AT THIS TIME
Job CSR Status

Request Description

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would Iike information about our Privacy Policy, including our service providers and their data processing in the U.5., which may be accessible to U.5. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







MAPLE VALLEY, WA 98038

®e Jiffy Lube # 2929 WORK ORDER #: 3 INVOICE
I I u be' TEAM CAR CARE WEST, LLC DATE: 03/07/21 09:51 AM
24001 KENT KANGLEY RD INVOICE #: 347823210 ﬂ E

www.jlffylube.com (425) 432-9759 O)- (99'/ I P 1) 3—0
JIM SCHULTZ 2016 LICENSE PLATE WA- CS4695G
24929 237TH AVE SE FORD TRUCKS VIN: 1FDUF4GTOGEC89087
MAPLE VALLEY , WA , 98038 F450 PICKUP MILEAGE: 63,006
(425) 691-0096 6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected OIL CHANGE INTERVAL: 3000
FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: JIM VEHICLE/UNIT NUMBER: P112
VIN NUMBER: 1FDUF4AGTOGEC89087
Remit To:
Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

SIGNATURE SERVICE OIL CHANGE 49.99
OIL FILTER OF6128-PH10890 1.00

SPECIAL OIL FILTER CHARGE 1.00 7.00

ROTELLA T4 TRIPPRO 15W40 CK4 13.10 56.62

OIL AND FILTER DISPOSAL

OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED
CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS SEALED
CHECK WIPER BLADES OK CHECK AIR FILTER OK
CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK
CHECK TIRE PRESSURE RF F35 R35 CHECK LIGHTS OK
CHECK TRANSMISSION/TRANSAXLE FULL CHECK DIFFERENTIAL FLUID FULL
CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL
CHECK WINDSHIELD WASHER FLUID ADDED CHECK CABIN AIR FILTER OK

WASH EXTERIOR WINDOWS COMPLETED

QUALITY INSPECTION BY J TURNER

FILTER LOCATION PREVENTS 100% CLEANUP
TAMPER SEAL APPLIED TO DRAIN PLUG
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!!
MINOR ENGINE OIL LEAK

S O R e e s e e e el R Sl TAXABLE
DATE LOCATION MILEAGE SERVICES NONTAXABLE 30.52

03/08/2020 2929 51236 OF SS GROSS SALES 117.60

09/14/2019 2929 44675 OF SS FLB20% -23.52

03/17/2019 2929 38987 AF SS TOA NET SALES 94.08

09/26/2018 2599 33811 8S SALES TAX 7.58

09/15/2017 2576 14675 SS8S TOA TOTAL DUE USD$ 101.66
AN w1 Local Fleet USD$ 101.66

CSA: ALYAS G. TEAM LEAD: ALYAS G.

UPPER BAY: JAMES T. LOWER BAY: JAMES T.

COURTESY: JAMES T. CASHIER: ALYAS G.

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of goods andlor services in the amount of the Total shown here on
and agmas to perform the obtl;llim sl forth in the Cardhoider's qmmamm the issuer

PLEASE STAY SAFE AND REMEMBER TO RATE US ON GOOGLE' i
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1






Jiffy Luba # 2920 VWORK ORDER #: 157 INVOICE

: o Sediey YAIRla" TEAM CAR CARE WEST, Li © DATE: 09/06/21 10:65 AM
") BR R R Y ILAA 24001 KENT RANGLEY RO INVOICE #: 447928424
' MAPLE VALLEY WA 93137
www.jiffyivoe.com (525" 432-97 50 O3 il Pl11- & -0
CUSTOMER INFORMATION VEHICLE INFORMATION
HWV SCHILTZ 2016 LICENSE PLATE: WA-CB4695G
24929 237TH AVE SE FORD TRUCKS VIN: 1FDUF4GTOGECS83087
MARLE WYALLEY WA 98038 F45G PICKUP MILEAGE: 71 278
1725, 621-3098 8.7L 8Cyl Turbo Biesel {{T]) Fue! injected OlL CHANGE INTERVAL: 3000

FrTE T NFORMATION
FLRERT JRHS224 JR HAYES AND SONS INC
AUTHORIZER NAME: MIKE DRIVER NAME: JiM
VERICLEUNIT NUMBER P12 ViIN NUVBER: 1FOUF4GTOGECE9087

Remuyt 7o

iocal Fleets

PO BOX 11407 DEPT# 5938
SIRMINGHAM AL 35246

DESCRIPTION QTY PRICE
TURE SERVICE Oli. CHANGE 49 99
: H_TEF’ OF 5128-Pi10890 1.06
SF’EC!AL Oli. FILTER CHARGE 100
ROTELLA T4 TRIPFRO 15WAC CK4 1340
Ol AND FILTER CL8POSAL 100
ANTIEREEZE COOLANT TOP OFF
RECYCLED ANTIFREEZE 100 599
SERVICE CHECKLIST
T L LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED
CHANGE Ol FILTER CHANGED LUBRICATE CHASSIS SEALED
SHECK WIPER BLADES OK CRECK AIR FILTER OK
CK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK
THECK TIRE PRESSURE RF F35 R35 CHECK LIGHTS oK
CHECK TRANSMISSION/ TRANSAXLE FULL CHECK DIFFERENTIAL FLUID FULL
THECK BRAKE FLUID T EVEL FULL CHECK POWER STEERING FLUID FULL
CHECK WINDSRIELD WASHER FLUID ADDED CHECK CABIN AIR FILTER oK

VA S e X TERIOR WINDOWS COMPLETED
ECOMMENTS

ClaTY INSPECTION BY T KELLSTROM

Tt ANKE FOR CHOOSING SIFFY LUBE

=AVe ANICE DAY

<o SINCERELY APPRECIATE YOUR BUSINESS

SHTER LOCATICON PREVENTS 100% CLEANUP

TAMPEF SEAL APPLIED TS DRAIN PLUG

LEAK EXCESSIVE O
R AN AND REAR AN 5 LEAK

SERVICE HiISTORY

LOCATION MILEAGE SERVICES
2 2025 63006 OF S5
3 2929 51236 OF 85
¢ 2525 44675 OF S8
g 2429 38587 AF 55 TOA
3 2595 32811 55
7 2576 14675 5SS TOA

FTRVICES PERFORMED BY:

D54 TREVOR K. TEAM LEAD TREVOR W
LUPRER BAY JAMES B. LOWER BAY. KYLE S.
CQURTESY: TREVOR K. CASHIER: JAMES B

Page | of 2






D. 1\2-

NT KANGLEY RD
FALLEY WA G8028

O~ b 0g PN 130  J-d-24,

;{\L JSTOMER INFORNMATION VEHICLE INFORMATION

“3IM SCHULTZ 2016 LICENSE PLATE: WA-C34625G
24828 237TH AVE SE FORD TRUCKS VIN: 1FDUF4GTCGECSES08Y
MAPLE VALLEY , WA | 38038 F450 PICKUP MILEAGE 77,040
(425) 691-0096 871 80yl T arko Diss2l ((T]) Fuel injectsd b ;
FLEET INFORMATION
FLEET: JRIHS224 IR HAYEZ AMND SONS INC
AUTHORIZER NAME: W E ANDROSCO DRIVER NAME: JiM

VERICLE/UNIT NUMBER: ( e l VIN NUMBER:
Remit Te:

Local Figets
PO BOX 11407 CEFPT# 5938
BIRNINGIRAM AL 35246

DESCRIPTION Qry
SIGNATURE SERVICE OlL CHANCE
O FILTER OF6128-PH10840 100
SPESIAL OIL FILTER CHARGE 100
LA T4 FR!PPRO 15Wi4C CK4 1310
S S HBUPALYAARTE DIS®OFAL .00
SE V E CHECKL:ST
FULL CHANGE OIL CHANGED
CHANGED LUBRICATE CHASSIS NiA
THE f"'& WIPER BLADES oK CHECK AIR FILTER OK
CHECK RADIATOR OVEERFLOW FULL CHECK SERPENTINE BELT 6114
e L TIRE ""’l‘—Q SURE RF OECLINED SHECK LIGHTS o

N FONITRANSANLE Pt CHECK DIFFERENTIAL F
i oK E FLEVEL Fuli CHECK POWER ST “LUiD
CRECK WINDSHIELD WASHER FLUID /\. DED CHECK CABIN AIR FILTER 0174
WASH SXTERIORVANDOWS COMPLETED
SERVICE TOMMENTS
SoALTY INSPECTION BY X T'Hfﬂ-"-JPSON
MHAKKES FOR SHOOSING JIFFY LB
TAWMFER SEAL APPLIED 7O DRAIN PLUG
LEAR EXCESSIVE OfL
T A WICE DAY
SERVICE HISTCRY.

LOCATION

it SERVIGES NONTAXABLE ey

2929 5SS TOA SROSS SALES
2829 OFF 88 FLB20%

24923 OF 85 NET SALES
2923 OF €8 SALES TAX
2929 AF S5 TOA TOTAL DUE
2595 55 Local Fieat

ANGREW K TEAM LEA L ANDREW K
: ZAY: ANDREW & LOWER BAY: ANDREW K
COURTE3Y ANDREW K CASHIEER: ANDREW K

Camho'ds” ackncve
asd eginss to oe

VIESSAGE
TGN OUR TEAM TODAY BY TEXTING "JIFFY" TO 5271

£ 8TAY SAFE AND REMEMBER TO RATE US ON GO0GEN!
CURRED T DISPOSE
ANGLUS







Jiffy Lube # 2929
TEAM CAR CARE WEST, LLC
24001 KENT KANGLEY RD

jiffylube:

MAPLE VALLEY, WA 98038

WORK ORDER #: 401
DATE: 09/14/18 09:22 AM
INVOICE #: 24010560

Vias1

W

O 6211 Pl 130 Ay

} www jiffylube.com (228920029
|l- HER INFORMATION VEHICLE INFORMATION
| ri 2016 LICENSE PLATE: WA-C84695G
T AVE SE FORD TRUCKS VIN: 1FDUFAGTOGECS9087
; Ty WA 98038 F450 PICKUP MILEAGE: 44,675
! NS 6.7L 8Cyl Turbo Diesel ([T]) Fuel injected OIL CHANGE INTERVAL: 5000
N {ORMMATICN
I
ofie JRHS224 JR HAYES AND SONS INC
He JER NAME: TONY PERROTTI DRIVER NAME: JIM SCHULTZ
e JinlT NUMBER: P112 VIN NUMBER: 1FDUF4GTOGEC89087
for
L
|n £
1 GEP #5938

" R
i & Qry PRICE
b\ SRVILE Ol CHANGE 47 99

h - OF6126-PH10890 1.00
i * 1AL OIL FILTER CHARGE 1.00 7.00
e . .LA T4 TRIPPRO 15W40 CK4 13.10 56,62
i -+ FILTER DISPOSAL 1.00 3.59
i = CHECKLIST

i .. PRIOR TO SERVICE FULL CHANGE OIL CHANGED

! it FILTER CHANGED LUBRICATE CHASSIS 8 FITTINGS

i PER BLADES OK CHECK AIR FILTER OK

| ADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK

| - HE PRESSURE RF F70 R80 CHECK LIGHTS OK

] w1 “LOORS COMPLETED CHECK TRANSMISSION/TRANSAXLE FULL

i DFFERENTIAL FLUID FULL CHECK BRAKE FLUID LEVEL FULL

: +. -OWER STEERING FLUID FULL CHECK WINDSHIELD WASHER FLUID ADDED

‘ABIN AIR FILTER OK WASH EXTERIOR WINDOWS COMPLETED

U £ COMMENTS

' - ivSPECTION BY J. MIDWOOD

: . il LEAKS ON ARRIVAL

} ~ JEALAPPLIED TO DRAIN PLUG

.

i1 S EGR CHOOSING JIFFY LUBE 11!

e fokE DAY

"'.. PAYMENT INFORMATION

Illi I'-.' :",STORY TAXABLE 85.15

K]

i LOCATION MILEAGE SERVICES NONTAXABLE 30.04
bl e 2029 38987 AF SS TOA GROSS SALES 115.20
e 2599 33811 Ss FLB20% -23.04

ol - 2578 14675 SSS TOA NET SALES 9216
. o g 7.32
, - & PERFORMED BY: SALES TAX B
i ENICE B e D TOTAL DUE USDS 99 43
I DENIGEE: AMLEAD: — JONATHAN M. Local Fleet USDS 99 42
- Ay RICHARD M LOWER BAY: JONATHAN M.
LY DENICE B. CASHIER: DENICE B.

U FOR CHOOSING JIFFY LUBE!

“ING FULL AND PART TIME POSITIONS

~wni iEE HELPS OFFSET COST INCURRED TO DISPOSE

- 2WCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

§ L
4015 Jiffy Lube International, Inc. All Rights Reserved.

Page 1 of 1

AUTHO.RIZED AND RECEIVED BY

Cardnolder acknowledgés recéipt of goods and/or services in the amouxl of tiie Tolal Showi heit 5.
and agrees to perform the obligatinns sel forth in the Cardholder's agreemenl witlh lhe 1ssue;

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

24010560






Jiffy Lube # 2929

TEAM CAR CARE WEST, LLC
24001 KENT KANGLEY RD
MAPLE VALLEY, WA 98038
(425) 432-9759

VEHICLE INFORMATION

jiffylube:

www.jiffylube.com
CUSTOMER INFORMATION

JIM SCHULTZ 2016
24929 237TH AVE SE FORD TRUCKS
MAPLE VALLEY , WA , 98038 F450 PICKUP

(425) 691-0096
FLEET INFORMATION

6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected

FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: JIM SCHULTZ

VIN NUMBER: 1FDUF4GTOGEC89087

Remit To:

Local Fleets

PO BOX 140699
IRVING, TX 75014

VEHICLE/UNIT NUMBER:

WORK ORDER #: 6
DATE: 03/17/18 09:46 AM

INVOICE #: 25848443 B/JO/L Ilj
O 02l Piid O

LICENSE PLATE: WA-C84695G
VIN: 1FDUF4GTOGEC89087
MILEAGE: 38,987

OIL CHANGE INTERVAL: 5000

C84695G

DESCRIPTION QTyY PRICE
SIGNATURE SERVICE OIL CHANGE 46.99
OIL FILTER OF6128-PH10890 1.00
SPECIAL OIL FILTER CHARGE 1.00 7.00
ROTELLA T4 TRIPPRO 15W40 CK4 13.10 56.62
OIL AND FILTER DISPOSAL 1.00 299
ANTIFREEZE/COOLANT TOP OFF '
RECYCLED ANTIFREEZE 1.00 549
AIR FILTER AF6109 1.00 59.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED
CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS 5FITTINGS
CHECK WIPER BLADES OK CHECK AIR FILTER REPLACED
CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK
CHECK TIRE PRESSURE RF F60 R40 CHECK LIGHTS OK
VACUUM FLOORS COMPLETED CHECK TRANSMISSION/TRANSAXLE FULL
CHECK DIFFERENTIAL FLUID FULL CHECK BRAKE FLUID LEVEL FULL
CHECK POWER STEERING FLUID FULL CHECK WINDSHIELD WASHER FLUID ADDED
CHECK CABIN AIR FILTER NOT APPLICABLE WASH EXTERIOR WINDOWS DECLINED
SERVICE COMMENTS
QUALITY INSPECTION BY J. HEGNA 1lI
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES s
09/26/2018 2599 33811 SS i O M Ol
09/15/2017 2576 14675 SSS TOA TAXABLE 136.26
NONTAXABLE 42.82
SERVICES PERFORMED BY: GROSS SALES 179.08
CSA: JAMES H. TEAM LEAD: JAMES H. FLB20% 35.87
UPPER BAY: DERRICK D. LOWERBAY: SETH B. NET SALES 143.26
COURTESY: KAYLEY K CASHIER: JAMES H. SALES TAX 11.72
TOTAL DUE USDS 154.98
Local Fleet USDS 154.98
\
N>
AUTHORiZED AND RECEIVED BY
Cardholder acknowledges receipt of gocds anc/er services in Ine amount of the Tetal shown kerc on
ard agrees to perform the obligatians s&t forth in Ihe Cardhoider's agreetsent vath Lhe issuer
MESSAGES

THANK YOU FOR CHOOSING JIFFY LUBE!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

258438443

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
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Jiffy Lube # 2929
TEAM CAR CARE WEST, LLC

jiffylube

24001 KENT KANGLEY RD
MAPLE VALLEY, WA 98038

WORK ORDER #: 20
DATE: 03/08/20 01:58 PM
INVOICE #: 29218990

3-1U-20 ﬁfé =

www.jiffylube.com (425) 432-0759 OA Il PIIY 130
STOMER INFORMATION VEHICLE INFORMATION
SCHULTZ 2016 LICENSE PLATE: WA-C84695G
29 237TH AVE SE FORD TRUCKS VIN: 1FDUF4GTOGEC89087
°LE VALLEY , WA, 98038 F450 PICKUP MILEAGE: 51,236
1) 691-0096 6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected OIL CHANGE INTERVAL: 3000
<“ET INFORMATION
ET: JRHS224 JR HAYES AND SONS INC
HORIZER NAME: MIKE ANDROSKO DRIVER NAME: JIM SCHULTZ
{1ICLE/UNIT NUMBER: VIN NUMBER: 1FDUF4GTOGEC89087
it To:
il Fleets
BOX 11407 DEPT# 5938
VINGHAM,AL 35246
SCRIPTION Q PRICE
NATURE SERVICE OIL CHANGE 49.99
JIL FILTER OF6128-PH10890 1.00
SPECIAL OIL FILTER CHARGE 1.00 7.00
YOTELLA T4 TRIPPRO 15W40 CK4 13.10 56.62
)L AND FILTER DISPOSAL 1.00 3.99
RVICE CHECKLIST
{ EVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED
sNGE OIL FILTER CHANGED LUBRICATE CHASSIS SEALED
.CK WIPER BLADES OK CHECKAIR FILTER OK
.CK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK
:CK TIRE PRESSURE RF DECLINED CHECK LIGHTS OK
*UUM FLOORS COMPLETED CHECK TRANSMISSION/TRANSAXLE FULL
:CK DIFFERENTIAL FLUID FULL CHECK BRAKE FLUID LEVEL FULL
CK POWER STEERING FLUID FULL CHECK WINDSHIELD WASHER FLUD ADDED
"CKCABIN AIRFILTER OK WASH EXTERIOR WINDOWS o COMPLETED
VICE COMMENTS
LITY INSPECTION BY J. COLLIER
ER LOCATION PREVENTS 100% CLEANUP
\NKS FOR CHOOSING JIFFY LUBE
‘E ANICE DAY}
4PER SEAL APPLIED TO DRAIN PLUG PAYMENT INFORMATION
QVICE HISTORY TAXABLE 87.08
E LOCATION MILEAGE SERVICES NONTAXABLE 30.52
4/2019 2929 44675 OF SS GROSS SALES 117.60
7/2019 2929 38987 AF SSTOA FLB20% -23.52
5/2018 2599 33811 SS NET SALES 94.08
5/2017 2576 14675 SSS TOA SALES TAX 7.49
RVICES PERFORMED BY: OWAL DUE LSPH0LST
Local Fleet uSD$ 101.57
A DENICE B. TEAM LEAD: JENNIFER C.
"ER BAY: JUSTIN G. LOWER BAY: JENNIFER C.
JRTESY: DENICE B. CASHIER: DENICE B.
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipl of goods and/or services in Ine amount of the Total shown here on
and agrees to perform the obligatians sel forih in lhe Cardholder’s agreement wih ffiet issuer
SSAGES
.NK YOU FOR CHOOSING MAPLE VALLEY JIFFY LUBE!
ASE REMEMBER TO RATE US ON GOOGLE!!!!!
SOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
) RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.
29218990
©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1 ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
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jiffy lube

Jiffy Lube # 2599
TEAM CAR CARE WEST, LLC
17642 108th Avenue NE

Renton, WA 98055

www.jiffylube.com
CUSTOMER INFORMATION

JEFF STEINER 2016
10426 365TH STREET CT E FORD TRUCKS
EATONVILLE , WA , 98328 F450 PICKUP

(253) 380-5408

FLEET INFORMATION

FLEET:

AUTHORIZER NAME:
VEHICLE/UNIT NUMBER:
Remit To:

Local Fleets

PO BOX 140699
IRVING, TX 75014

DESCRIPTION :
SIGNATURE SERVICE OIL CHANGE
OIL FILTER OF6128-PH10890
SPECIAL OIL FILTER CHARGE
ROTELLA T4 TRIPPRO 15W40 CK4
OIL AND FILTER DISPOSAL
SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE
CHANGE OIL FILTER

CHECK WIPER BLADES

CHECK RADIATOR OVERFLOW
CHECK TIRE PRESSURE RF
VACUUM FLOORS

CHECK DIFFERENTIAL FLUID
CHECK POWER STEERING FLUID
CHECK CABIN AIR FILTER

SERVICE COMMENTS

QUALITY INSPECTION BY D. LAMUSGA

THANK YOU FOR CHOOSING JIFFY LUBE !l
WE SINCERELY APPRECIATE YOUR BUSINESS
HAVE A NICE DAY!!!

SERVICE HISTORY

DATE LOCATION
09/15/2017 2576

' SERVICES PERFORMED BY:

CSA: SUSANA S.
UPPER BAY: CAYDEN H.
COURTESY: SUSANA S.

JEFF
C84695G

FULL
CHANGED
OK

FULL

F35 R36
COMPLETED
FULL

ADDED

OK

MILEAGE

14875 SSS TOA

TEAM LEAD:
LOWER BAY:
CASHIER:

MESSAGES

DON'T FORGET YOUR FREE TOP OFFS!

OPEN SEVEN DAYS A WEEK!

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

(425) 228-7614
VEHICLE INFORMATION

6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected

JRHS224 JR HAYES AND SONS INC

Qry

WORK ORDER #: 14
DATE: 09/26/18 12:23 PM
INVOICE #: 4515426

TRVCR
(it

LICENSE PLATE: WA-C84695G
VIN: 1FDUF4GTOGEC89087
MILEAGE: 33,811

OIL CHANGE INTERVAL: 3750

DRIVER NAME:
VIN NUMBER:

» O
7 0 P11 1>

JEFF
1FDUF4AGTOGEC89087

1.00

1.00
13.10

1.00

SERVICES

CHANGE OIL CHANGED

LUBRICATE CHASSIS SEALED

CHECK AIR FILTER OK

CHECK SERPENTINE BELT OK

CHECK LIGHTS OK

CHECK TRANSMISSION/TRANSAXLE FULL

CHECK BRAKE FLUID LEVEL Low

CHECK WINDSHIELD WASHER FLUID ADDED
COMPLETED

WASH EXTERIOR WINDOWS

Ad0D

PAYMENT INFORMATION
TAXABLE

NONTAXABLE

GROSS SALES

FLB20%

SUSANA S.
CHANCE S.

SUSANA S.

Page 1

NET SALES
SALES TAX
TOTAL DUE
Local Fleet

04

INVOICE

0

PRICE
46.99

7.00
56.62
2.99

83.88
29.72
113.60
-22.72
90.88

8.39

USDS$ 99.27
USD$ 99.27

Hlease #ign Herv,é' é : N

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of gaods and/or services in the amounl of lhe Total shawn here on
and agrees to perform the obligations set forth in the Cardholder's agreement with the issuer

of 1
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Fugate Ford
P.O. BOX 217
ENUMCLAW, WA, 98022

Customer

Name JR HAYES CONSTRUCTION
Address 22430 SE 231 ST

City MAPLE VALLEY, WA

Zip Code 98038

PhoneNumber  (206) 379-7054(c)

Email mandrosko@jrhayes.com

446747
Vince Swanson
George Isam

Service Order
Advisor
Tech

LIGHTS

OPERATION OF EXTERIOR LIGHT BULBS,
BRAKE LIGHTS AND TURN SIGNALS

Comments:

WINDSHIELD WIPER OPPERATION

WINDSHIELD WIPER AND WASHER
SQUIRTER OPERATION

Comments:
WINDSHIELD WIPER BLADES

Comments:

ok ¥ M

HORN OPERATION

Comments:

WARNING LIGHTS
]

WARNING LIGHTS ON THE DASH

Comments:

BATTERY
v

LEFT BATTERY COLD CRANKING AMPS

Comments:

RIGHT BATTERY COLD CRANKING AMPS oK M B
Comments:

BATTERY CABLE AND TERMINAL oK I
CORROSION

Comments:

VIN 1FDUF4GTOGEC89087

Year 2016

Make FORD

Model SUPER DUTY F-450 DRW

Engine 6.7L 4V OHV POWER STROKE V8 TURBO DIESEL E
Fuel

Stock Number

License/Stock  C84695G V)
Date In 09/24/2020 11:55:37 AM O\
Completed Date /’Qv

Odom 57094 N {&

UNDER HOOD

ENGINE OIL LEVEL AND CONDITION REQUIRES [
Comments: OILIS LOW y £k 8“2 | wwns] p/f

ENGINE COOLANT LEVELARD ——F—— oK VI 1l
CONDITION

Comments:

ENGINE COOLING SYSTEM HOSES AND oK [_H
RADIATOR VISUAL INSPECTION

Comments:

TRANSMISSION FLUID LEVEL AND oK M ]
CONDITION (IF EQUIPPED WITH A

DIPSTICK)

Comments:

POWER STEERING FLUID LEVEL AND OK [ ]
CONDITION

Comments: )

BRAKE FLUID LEVEL AND CONDITION ok M
Comments: '

ENGINE AIR FILTER OK |
Comments:




Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

IRES

|

ALIGNMENT CHECK OR WHEEL
BALANCE NEEDED

Comments:

o
=
K]
|

LEFT FRONT TIRE TREAD DEPTH/WEAR
PATTERN

Comments:

7/32 OR

RIGHT FRONT TIRE TREAD DEPTH/
WEAR PATTERN

Comments:

7/320R

LEFT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments:

7/32 OR

LEFT REAR INNER TIRE TREAD DEPTH/
WEAR PATTERN (DRW ONLY)

Comments:

7/32 OR

RIGHT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments:

7/32 OR

RIGHT REAR INNER TIRE DEPTH / WEAR
PATTERN (DRW ONLY)

Comments:

7/32 OR

TIRE PRESSURE SET TO FACTORY
SPECS

Comments:

SET TO SPECS

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS

Comments:

BRAKES

Tq

ok ¥ [H

BRAKES NOT CHECKED AT THIS VISIT

Comments:

]

LEFT FRONT BRAKE PAD THICKNESS
Comments: 6MM

6MMOR 7] [

RIGHT FRONT BRAKE PAD THICKNESS
Comments: 5MM

4MM-5MM \/.

LEFT REAR BRAKE PAD THICKNESS
Comments: 8MM

6MM OR |V .

RIGHT REAR BRAKE PAD THICKNESS
Comments: 8MM

6MM OR [ Il

OIL CHANGE REMINDERS

RESET OIL CHANGE REMINDER

NEW LUBE STICKER FOR WINDSHIELD

~<| =<

KX
!I

RESET TPMS AFTER TIRE ROTATION - IF
REQUIRED

<
mym
wlnln

:

UNDER VEHICLE INSPECTION

SHOCKS / STRUTS

Comments:

ok 7

STEERING LINKAGE COMPONENTS

Comments:

SUSPENSION COMPONENTS AND BALL
JOINTS

Comments:

EXHAUST LEAKS AND EXHAUST SYSTEM
VISUAL INSPECTION

Comments:

DRIVE SHAFT UNIVERSAL JOINTS AND
CONSTANT VELOCITY (CV) BOOTS
VISUAL INSPECTION

Comments:

ENGINE OIL, COOLANT, OR A/C SYSTEM SEVEREOIL L] A
LEAKS

Comments: OIL LEAKS FROM UPPER OIL PAN

TRANSMISSION / AWD FLUID LEAKS oK [ I
Comments:

DRIVE AXLE LEAKS ok M
Comments:

POWER STEERING FLUID LEAKS OK

Comments:




