Jiffy Lube # 3065 WORK ORDER #: 31

N . ° ¥ TEAM CAR CARE WEST, LLC DATE: 07/29/22 12:53 PM
%"ﬁgﬂ g \H L@ 1515 BLACK LAKE BLVD. SUITE F INVOICE #: 306591729
’ ’ OLYMPIA, WA 98502 T
www.jiffylube.com GERS PSS @Q— (oa (@) cl 6)3 H 100 7
CUSTOMER INFORMATION VEHICLE INFORMATION
GENE ABELLA 2010 LICENSE PLATE: WA-B86869L
14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDAF4GY4AEB42115
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 198,768
_(206) 423-6627 6.8L 10Cyl ([Y]) Fuel Injected OIL CHANGE INTERVAL: 7000

FLEET INFORMATION
FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: GENE VEHICLE/UNIT NUMBER:
VIN NUMBER: 1FDAF4GY4AEB42115
Remit To:
Local Fleets
PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246
DESCRIPTION QTy PRICE
SIGNATURE SERVICE OIL CHANGE 53.99

OIL FILTER OF2222-MO10060 1.00 ?

PZL QL CONV 5W20 SP/GF6A 7.00 15.98

SHOP SUPPLY/WASTE DISPOSAL 1.00 6.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 1.0 QT. LOW TIRE PRESSURE F99 R--
SERVICE COMMENTS
QUALITY INSPECTION BY N. DAVISON
THANK YOU FOR CHOOSING JIFFY LUBE 11!
HAVE A NICE DAY!!! N
FILTER LOCATION PREVENTS 100% CLEANUP
MOTOROIL EXTRACTED THROUGH EVAC PROCESS Y
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES
06/10/2022 3065 196001 AF SS
03/26/2022 2072 188175 SS
12/19/2021 3065 181231 PLG VO
06/03/2021 3065 161703 AF VO
03/31/2021 3065 154994 SS PAYMENT INFORMATION
01/20/2021 3065 147345 Ss TAXABLE 61.57
10/15/2020 2631 140214 AF SS NONTAXABLE 15.39
02/15/2020 3065 125097 SS GROSS SALES 76.96

FLB20% -15.39
SERVICES PERFORMED BY: NET SALES 61.57
CSA: CHRIS S. TEAM LEAD: CHRIS S. SALES TAX 5.79
UPPER BAY: AARON R. LOWER BAY: ELIJAH A. TOTAL DUE USD$ 67.36
COURTESY: CHRIS S. CASHIER: NATHAN D. Local Fleet USD$ 67.36
AUTHORIZED AND RECEIVED BY
e i e tosoibons sos (I o oSS ayrewment AR g sost

MESSAGES

IF YOU HAD YOUR WHEELS, TIRES, OR BRAKES SERVICED, PLEASE RETURN IN 50 MILES TO HAVE YOUR LUG NUTS RETORQUED
STAY SAFE. LEAVE US A GOOGLE REVIEW

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.

42451433

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1 ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED



Jiffy Lube # 3065 WORK ORDER #: 31

e ® TEAM CAR CARE WEST, LLC DATE: 06/10/22 02:11 PM
o » J I u ( 1515 BLACK LAKE BLVD. SUITE F INVOICE #: 306590286

OLYMPIA, WA 98502

www.jiffylube.com (RO 0D
CUSTOMER INFORMATION VEHICLE INFORMATION
GENE ABELLA 2010 LICENSE PLATE: WA-B86869L
14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDAFAGY4AEB42115
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 196,001
(206) 423-6627 6.8L 10Cyl ([Y]) Fuel Injected OIL CHANGE INTERVAL: 7000
FLEET INFORMATION
FLEET: JR AYES AND SONS INC
AUTHORIZER NAME: E DRIVER NAME: GENE
VEHICLE/UNIT NUMBER; 83H VIN NUMBER: 1FDAF4GY4AEB42115
Remit To:
Local Fleets
PO BOX 11407 DEPT# 5938 @ @010 9 &/f A O @b
BIRMINGHAM,AL 35246
DESCRIPTION QTY PRICE
SIGNATURE SERVICE OIL CHANGE 50.99
OIL FILTER OF2222-M010060 1.00
PZL QL CONV 5W20 SP/GF6A 7.00 13.98
SHOP SUPPLY/WASTE DISPOSAL 1.00 4.99
AIR FILTER XA5642 1.00 29.99
SERVICE CHECKLIST |
OIL LEVEL PRIOR TO SERVICE 1.0 QT. LOW TIRE PRESSURE F92 Rkt
SERVICE COMMENTS
QUALITY INSPECTION BY H. JUSTUS
FILTER LOCATION PREVENTS 100% CLEANUP
WE SINCERELY APPRECIATE YOUR BUSINESS f\\ /\
THANK YOU FOR CHOOSING JIFFY LUBE !!! { /M0
HAVE A NICE DAY!!! NN W\ =
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES
03/26/2022 2072 188175 SS
12/19/2021 3065 181231 PLG VO
06/03/2021 3065 161703 AF VO
03/31/2021 3065 154994 $S PAYMENT INFORMATION
01/20/2021 3065 147345 SS TAXABLE 79.96
10/15/2020 2631 140214 AF SS NONTAXABLE 19.99
02/15/2020 3065 125097 SS GROSS SALES 99.95
11/13/2019 3065 118648 SS FLB20% -19.99
SERVICES PERFORMED BY: G NET SALES e
SALES TAX 7.52
CSA: EDWIN S. TEAM LEAD: EDWIN S. TOTAL DUE USDS$ 87.48
UPPER BAY: HAILEY J. LOWER BAY: ELIJAH A. Local Fleet USD$ 87.48
COURTESY: AARON R. CASHIER: EDWIN S.
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in the amount of lhe Total shown here on
and agrees lo perform the obligations set forih in the Cardholder's agreement with lhe issuer
MESSAGES ‘
IF YOU HAD YOUR WHEELS, TIRES, OR BRAKES SERVICED, PLEASE RETURN IN 50 MILES TO HAVE YOUR LUG NUTS RETORQUED
STAY SAFE. LEAVE US A GOOGLE REVIEW
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.

42450638

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1



GENE ABELLA

14919 ISSAQUAH HOBART RD SE

ISSAQUAH , WA , 98027
(206) 423-6627

FLEET INFORMATION
FLEET:

DRIVER NAME:

VIN NUMBER:

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938

BIRMINGHAM AL 35246

jiffylube’

www. jiffylube.com
CUSTOMER INFORMATION

Jiffy Lube # 2072
TEAM CAR CARE WEST, LLC
2424 Harrison Ave
Olympia, WA 98502
(360) 786-9648

VEHICLE INFORMATION

2010

FORD TRUCKS

F450 PICKUP

6.8L 10CyI ([Y]) Fuel Injected

JRHS224 JR HAYES AND SONS INC
GENE ABELLA
1FDAF4GY4AEB42115

‘/Nc,k

WORK ORDER #: 1
DATE: 03/26/22 07:39 AM
INVOICE #: 29643258

O -L09- F3 H+H /&o?%’

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4AGY4AEB42115
MILEAGE: 188,175

OIL CHANGE INTERVAL: 5000

VEHICLE/UNIT NUMBER: 83H

(0-,_—5,//!

DESCRIPTION QTY PRICE
SIGNATURE SERVICE OIL CHANGE 50.99
ECO OIL FILTER X2222 1.00
PZL QL CONV 5W20 SP/GF6A ] 7.00 13.98
" SHOP SUPPLY/WASTE DISPOSAL 1.00 4.99
SERVICE*CHECKLIST % £ }
OIL LEVEL PRIOR TO SERVICE e FULL TIRE PRESSURE FO0 Rist
SERVICE COMMENTS
QUALITY INSPECTION BY N. MCKEE
FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE
HAVE A NICE DAY!!!
WE SINCERELY APPRECIATE YOUR BUSINESS
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES
12/19/2021 3065 181231 PLG VO
06/03/2021 3065 161703 AF VO
03/31/2021 3065 154994 Ss
01/20/2021 3065 147345 SS
10/15/2020 2631 140214 AF SS PAYMENT INFORMATION
02/15/2020 3065 125097 Ss TAXABLE 55.97
11/13/2019 3065 118648 SS NONTAXABLE 13.99
08/11/2019 3065 111161 SS GROSS SALES 69.96
FLB20% -13.99
SERVICES PERFORMED BY: NET SALES 55.97
CSA: NICHOLAS M. TEAM LEAD: NICHOLAS M. SALES TAX 5.96
UPPER BAY: CODY C. LOWER BAY: CODY C. TOTAL DUE USD$ 61.23
COURTESY: CODY C. CASHIER: NICHOLAS M. Local Fleet USDS$ 61.23
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in the amount of the Totul shown here on
and agrees lo perform the obligalions set forih in the Cardholder's agreement wilh ihe issuer
MESSAGES
THANK YOU FOR COMING IN!
PLEASE LEAVE US A GOOGLE REVIEW, STORE 2072!!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.
37283214
©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1 ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED



& jiffyluber

Jiffy Lube # 3065

TEAM CAR CARE WEST, LLC
1515 BLACK LAKE BLVD. SUITE F
OLYMPIA, WA 98502

www. jiffylube.com (360) 943-4058
CUSTOMER INFORMATION VEHICLE INFORMATION
GENE ABELLA 2010
14919 ISSAQUAH HOBART RD SE FORD TRUCKS
ISSAQUAH , WA , 98027 F450 PICKUP

(206) 423-6627
FLEET INFORMATION

6.8L. 10Cyl ([Y]) Fuel Injected

WORK ORDER #: 8
DATE: 12/19/21 11:27 AM
INVOICE #: 306585761

Od- (0309 &3H 11-O

LICENSE PLATE: WA-B868639L
VIN: 1FDAF4GY4AEB42115
MILEAGE: 181,231

OIL CHANGE INTERVAL: 5000

FLEET: JRHS224 JR HAYES AND SONS INC
AUTHORIZER NAME: GENE DRIVER NAME: GENE
VEHICLE/UNIT NUMBER:  83H VIN NUMBER: 1FDAFAGY4AEB42115
Remit To:
Local Fleets
PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246
DESCRIPTION QrY PRICE
VALUE OIL CHG SRV CONVENTIONAL 49.99
OIL FILTER OF2500 1.00
PZL QL CONV 5W20 SP/GF6A 7.00 13.98
SHOP SUPPLY/WASTE DISPOSAL 1.00 4.99
OIL DRAIN PLUG 1.00 5.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 5 QT LOW CHANGE OIL CHANGED
CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS 8 FITTINGS
CHECK WIPER BLADES OK CHECK AIR FILTER oK
CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK
CHECK TIRE PRESSURE RF F85 R— CHECK LIGHTS N/C
CHECK TRANSMISSION/TRANSAXLE FULL CHECK BRAKE FLUID LEVEL LOW
CHECK POWER STEERING FLUID FULL CHECK WINDSHIELD WASHER FLUID ADDED
CHECK CABIN AIR FILTER DECLINED WASH EXTERIOR WINDSHIELD COMPLETED
SERVICE COMMENTS
QUALITY INSPECTION BY S. LEWIS
FILTER LOCATION PREVENTS 100% CLEANUP {:‘)\‘
THANK YOU FOR CHOOSING JIFFY LUBE I!! :
HAPPY HOLIDAYS !!1!
REPLACED OIL DRAIN PLUG
REPLACED DRAIN PLUG GASKET PAYMENT INFORMATION
SERVICE HISTORY TAXABLE 59.96
DATE LOCATION MILEAGE SERVICES NONTAXABLE 14.99
06/03/2021 3065 161703 AF VO GROSS SALES 74.95
03/31/2021 3065 154994 ss FLB20% -14.99
01/20/2021 3065 147345 ss NET SALES 59.96
10/15/2020 2631 140214 AF S8 SALES TAX 5.64
02/15/2020 3065 125097 ss TOTAL DUE USD$ 65.60
11/13/2019 3065 118648 SS Local Fleet USD$ 65.60
08/11/2019 3065 111161 ss
05/11/2019 3065 104282 ss
SERVICES PERFORMED BY:
CSA: SAVANNA L. TEAM LEAD: SAVANNA L. =
UPPER BAY: CHRIS S. LOWER BAY: EDUARDOR. i s
Cardholder acknowledges receipt of goods and/or services in the amounl of the Tolal shown here on
COURTESY: EDUARDO R. CASH]ER SAVANNA L. and agrees lo perform the obligalions set forth in the Cardholder's agreement with the issuer
MESSAGES

HAPPY HOLIDAYS, STAY SAFE.
LEAVE US A GOOGLE REVIEW

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE

AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

©2015 Jiffy Lube International, Inc. All Rights Reserved.

Page 1 of 1

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

40132737

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED




Rock Creek Lube Center

26157 Maple Vly Hwy SE

(INVOICE)

9

MAPLE VALLEY, WA, 98038
55 JEOTEE 89440(REPRINT)
J.r. Hayes And Sons 83h 09. éol // 83/%/01 O
22430 Se 231st
Maple Valley, WA 98038
425-392-5722
(" LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
WA-B86869L 2010 Ford Trucks F450 Pickup -y 10-c 6.8l (415) Fi [y] 174,804 10/12/2021 01:18 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE |MILEAGE DUE |  ryi service 59.95
> TP ¥ 1.0 - M500 Oil Filters
égt;inr:atlc Tr‘ansﬁmnssnon _ EVERY 30000 5.0 - GTX520 Oil
g System 72 Months EVERY 105000 Premi oil 255
Engine Oil* 6 Months EVERY 5000 T :
Front Differential* EVERY 50000 SRtk e
o e Environment Fee (T) 2.65
Manual Transmission EVERY 50000
Rear Differential* EVERY 50000
Transfer Case* EVERY 50000
CHECK LIST
CHECKLIST ITEM STATUS
A ~
( : N\
\ P
£
{
77.05
MANAGER: Samuel UPPER TECH: Marlin OPER:5 TAX
COURTESY: ow| TN: 83.76
AR F =Rk Es. Un TOTAL (Fleet Charge, 6000) 83.76
2~ G N AMOUNT 00
Flomt 30 Reec. Dtums TENDERED
CHANGE
**NEXT SCHEDULED VISIT**
We guarantee all our parts and workmanship. If you do have a problem, we must be given
the first opportunity to correct the problem in order for us to assume responsibility. All our
service packages include both parts and labor.
1 certify that all work has been performed satisfactorily. X
MANAGER'S SIGNATURE CUSTOMER SIGNATURE

-



www jiffylube.com

CUSTOMER INFORMATION
GENE ABELLA

14919 ISSAQUAH HOBART RD SE
ISSAQUAH , WA , 98027

(206) 423-6627

FLEET INFORMATION

WORK ORDER #: 25

TEAM CAR CARE WEST, LLC DATE: 06/03/21 04:23 PM

1515 BLACK LAKE BLVD. SUITE F INVOICE #: 306501245

jiffyluber iz

OLYMPIA, WA 98502
(360) 943-4058

VEHICLE INFORMATION
2010
FORD TRUCKS

F450 PICKUP
6.8L 10Cy! ([Y]) Fuel Injected

FLEET: " JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: GENE
VEHICLE/UNIT NUMBER: 83H
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM AL 35246

DESCRIPTION

VALUE OIL CHG SRV CONVENTIONAL
OIL FILTER OF2222-MO10060
PZL QL CONV 5W20 SP/GF6A
OIL AND FILTER DISPOSAL

AR FILTER AF5642

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE
CHANGE OIL FILTER"

CHECK WIPER BLADES

CHECK RADIATOR OVERFLOW
CHECK TIRE PRESSURE RF

CHECK TRANSMISSION/TRANSAXLE
CHECK POWER STEERING FLUID
CHECK CABIN AIR FILTER

SERVICE COMMENTS
QUALITY INSPECTION BY N. DAVISON

FULL
CHANGED
OK

FULL

F90 R—-
FULL
FULL
DECLINED

THANK YOU FOR CHOOSING JIFFY LUBE !!!

HAVE A NICE DAY!!!

FILTER LOCATION PREVENTS 100% CLEANUP
MOTOROIL EXTRACTED THROUGH EVAC PROCESS

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES
03/31/2021 3065 154894 SS
01/20/2021 3065 147345 SS
10/15/2020 2631 140214 AF SS
02/15/2020 3065 125097 SS
11/13/2019 3065 118648 SS
08/11/2019 3065 111161 S§S
05/11/2019 3065 104282 SS

12/21/2018 3065 97682

SERVICES PERFORMED BY:

CSA: NATHAN D.
UPPER BAY: HAILEY J.
COURTESY: MASON B.

MESSAGES

HAVE A GREAT DAY, STAY SAFE.
LEAVE US A GOOGLE REVIEW

S§S

QrY

1.00
7.00
1.00
1.00

TEAM LEAD: NATHAN D.

LOWER BAY: EDUARDO R.

CASHIER: NATHAN D.

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

©2015 Jiffy Lube International, Inc. All Rights Reserved.

O3 a1l &34 /00

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4GY4AEB42115
MILEAGE: 161,703

OIL CHANGE INTERVAL: 5000

DRIVER NAME: GENE
VIN NUMBER: 1FDAF4GY4AEB42115

PRICE
49.99

13.98

29.99

CHANGE OIL CHANGED
LUBRICATE CHASSIS 4 FITTINGS
CHECK AIRFILTER OK

CHECK SERPENTINE BELT OK

CHECK LIGHTS N/C

CHECK BRAKE FLUID LEVEL FULL
CHECK WINDSHIELD WASHER FLUID ADDED
WASH EXTERIOR WINDSHIELD COMPLETED

COPY

PAYMENT INFORMATION

TAXABLE 78.36
NONTAXABLE 19.59
GROSS SALES 97.95
FLB20% -19.59
NET SALES 78.36
SALES TAX 7.37
TOTAL DUE USD$ 85.73
Local Fleet USD$ 85.73

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of goods and/or services in the amount of the Tolal shown here on
and agrees lo perform lhe obligations sel forth in lhe Cardholder's agreement with the issuer

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

32631632

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

Page 1 of 1



Jiffy Lube # 3065
TEAM CAR CARE WEST, LLC

g jiffylube’

OLYMPIA, WA 98502

www.jiffylube.com (360) 943-4058
CUSTOMER INFORMATION VEHICLE INFORMATION
GENE ABELLA 2010
14919 ISSAQUAH HOBART RD SE FORD TRUCKS
ISSAQUAH , WA , 98027 F450 PICKUP

EABELLA@JRHAYES.COM
(206) 423-6627

FLEET INFORMATION

6.8L 10CyI ([Y]) Fuel Injected

FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: GENE

VIN NUMBER: 1FDAF4GY4AEB42115

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM AL 35246

1515 BLACK LAKE BLVD. SUITE F

WORK ORDER #: 26

/yealy%if
DATE: 01/20/21 05:08 PM

D CHril &3H 18 O

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4GY4AEB42115
MILEAGE: 147,345

OIL CHANGE INTERVAL: 5000

VEHICLE/UNIT NUMBER: 83H

DESCRIPTION QTY PRICE
SIGNATURE SERVICE OIL CHANGE 49.99
OIL FILTER OF2222-MO10060 1.00 1
PZL QL CONV 5W30 SP/GF6A 7.00 13.98
OIL AND FILTER DISPOSAL 1.00 3.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE FULL CHANGE OlL CHANGED
CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS SEALED
CHECK WIPER BLADES OK CHECK AIR FILTER OK
CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT REC REP
CHECK TIRE PRESSURE RF F99 R99 CHECK LIGHTS N/A
CHECK TRANSMISSION/TRANSAXLE FULL CHECK DIFFERENTIAL FLUID FULL
CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL
CHECK WINDSHIELD WASHER FLUID ADDED CHECK CABIN AIR FILTER DECLINED
WASH EXTERIOR WINDOWS COMPLETED
SERVICE COMMENTS
QUALITY INSPECTION BY C. CRAIG
FILTER LOCATION PREVENTS 100% CLEANUP
WE SINCERELY APPRECIATE YOUR BUSINESS
THANKS FOR CHOOSING JIFFY LUBE
HAVE ANICE DAY!!! PAYMENT INFORMATION
SERVICE HISTORY TAXABLE 54.37
DATE LOCATION MILEAGE SERVICES NONTAXABLE 13.59
10/15/2020 2631 140214 AF SS GROSS SALES 67.96
02/15/2020 3065 125097 ss FLB20% -13.59
11/13/2019 3065 118648 Ss NET SALES 54.37
08/11/2019 3065 111161 Ss SALES TAX 5.11
05/11/2019 3065 104282 Ss TOTAL DUE USDS$ 59.48
12/21/2018 3065 97682 Ss Local Fleet USD$ 59.48
05/31/2018 2758 92848 OTH SS
01/11/2018 3178 85272 AF SS
SERVICES PERFORMED BY:
CSA: CHRIS S. TEAM LEAD: CHRIS S. T Y O I
UPPER BAY: BRADLY N LOWER BAY CODY C Cardholder acknowledges receipt of goods and/or services in the amounl of lhe Tolal shown here on
COURTESY BRADLY N_ CASH'ER CODY C and agrees lo perform he obligations set forih in the Cardholders agreement wilh the issuer
MESSAGES

HAVE A GREAT DAY, STAY SAFE.

LEAVE US A GOOGLE REVIEW

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

33564855

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED



)y jiffylube

www. jiffylube.com
CUSTOMER INFORMATION

GENE ABELLA

14919 ISSAQUAH HOBART RD SE
ISSAQUAH , WA , 98027

(206) 423-6627

FLEET INFORMATION

Jiffy Lube # 3065

TEAM CAR CARE WEST, LLC
1515 BLACK LAKE BLVD. SUITE F
OLYMPIA, WA 98502

(360) 943-4058

VEHICLE INFORMATION
2010
FORD TRUCKS

F450 PICKUP
6.8L 10Cyl ([Y]) Fuel Injected

WORK ORDER #: 31
DATE: 03/31/21 04:31 PM
INVOICE #: 33563520

O (| 836130

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4GY4AEB42115
MILEAGE: 154,994

OIL CHANGE INTERVAL: 6000

e

VEHICLE/UNIT NUMBER: 83H

FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: GENE

VIN NUMBER: 1FDAF4GY4AEB42115

Remit To:

Local Fieets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

7~ /A n
C O

—

DESCRIPTION QrTyY PRICE
SIGNATURE SERVICE OIL CHANGE 49.99

OIL FILTER OF2222-MO10060 1.00

PZL QL CONV 5W20 SP/GF6A 7.00 13.98

OIL AND FILTER DISPOSAL 1.00 3.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE .50 QT. LOW CHANGE OIL CHANGED
CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS 07 FITTINGS
CHECK WIPER BLADES OK CHECK AIR FILTER oK
CHECK RADIATOR OVERFLOW ADDED CHECK SERPENTINE BELT OK
CHECK TIRE PRESSURE RF F99 R80 CHECK LIGHTS N/C
CHECK TRANSMISSION/TRANSAXLE FULL : CHECK DIFFERENTIAL FLUID FULL
CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL
CHECK WINDSHIELD WASHER FLUID ADDED CHECK CABIN AIR FILTER DECLINED
WASH EXTERIOR WINDOWS COMPLETED
SERVICE COMMENTS
QUALITY INSPECTION BY C. SEINES
THANK YOU FOR CHOOSING JIFFY LUBE 11!
HAVE A NICE DAY!!!
FILTER LOCATION PREVENTS 100% CLEANUP
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES PAYMENT INFORMATION
01/20/2021 3065 147345 Ss TAXABLE 54.37
10/15/2020 2631 140214 AF SS NONTAXABLE 13.59
02/15/2020 3065 125097 ss GROSS SALES 67.96
11/13/2019 3065 118648 SS FLB20% -13.59
08/11/2019 3065 111161 Ss NET SALES 54.37
05/11/2019 3065 104282 Ss SALES TAX 5.11
12/21/2018 3085 97682 Ss TOTAL DUE USD$ 59.48
05/31/2018 2758 92848 OTH SS Local Fleet USDS 59.48
SERVICES PERFORMED BY:
CSA: CHRIS S. TEAM LEAD: CHRIS S.
UPPER BAY: CODYC. LOWER BAY: CODY C.
COURTESY: CHRIS S. CASHIER: CHRIS S.

AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt af guods and/or services in lhe amount of \he Tatal shown here on
and agrees to perform the obligations set forth in the Cardholder's agreemenl with tha Issuer
MESSAGES
HAVE A GREAT DAY, STAY SAFE.
LEAVE US A GOOGLE REVIEW
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.
7 e
33563709
©2015 Jiffy Lube International, inc. All Rights Reserved. " Page1of1 ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED



®e Jiffy Lube # 2631 WORK ORDER #: 22
P ’ I I u b e@' TEAM CAR CARE WEST, LLC DATE: 10/15/20 12:54 PM
j 6816 SOUTH 180TH STREET INVOICE #: 2025705

TUKWILA, WA 98188

www.jiffylube.com (208) 575-7830
CUSTOMER INFORMATION VEHICLE INFORMATION
GENE ABELLA 2010 LICENSE PLATE: WA-B86869L
14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDAF4GY4AEB42115
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 140,214
EABELLA@JRHAYES.COM 8.8L 10Cyl ([Y]) Fuel Injected OIL CHANGE INTERVAL: 5000

(206) 423-6627
FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: MIKE DRIVER NAME: JEAN

VEHICLE/UNIT NUMBER:  83H VIN NUMBER: 1FDAF4GY4AEB42115

Remit To: P

Local Fleets P

PO BOX 11407 DEPT# 5938 /

BIRMINGHAM,AL 35246 02 Uabﬁ K‘SR * Q O

DESCRIPTION ; QTY P PRICE

SIGNATURE SERVICE OIL CHANGE L/ 49.99
OIL FILTER OF2222-MO10060 1.00 /
PZL QL CONV 5W30 SP/GF6A 7.00 13.98
OIL AND FILTER DISPOSAL 1.00 3.99

AR FILTER AF5642 1.00 29.99

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED

CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS SEALED

CHECK WIPER BLADES OK CHECK AIR FILTER REPLACED

CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK

CHECK TIRE PRESSURE RF F-- R~ CHECK LIGHTS OK

CHECK TRANSMISSION/TRANSAXLE FULL CHECK DIFFERENTIAL FLUID FULL

CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL

CHECK WINDSHIELD WASHER FLUID ADDED CHECK CABIN AIR FILTER DECLINED

WASH EXTERIOR WINDOWS DECLINED

SERVICE COMMENTS

QUALITY INSPECTION BY K. BAMANAYI-TAGGART
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!!

LEAK, TRANSMISSION

LEAK, EXCESSIVE OIL

FILTER LOCATION PREVENTS 100% CLEANUP

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES
02/15/2020 3065 125097 SS

11/13/2019 3065 118648 SS

08/11/2019 3065 111161 8§

05/11/2019 3065 104282 SS

12/21/2018 3065 97682 S§S

05/31/2018 2758 92848 OTH SS

01/11/2018 3178 85272 AF SS

09/26/2016 2079 63158 SS

SERVICES PERFORMED BY:

CSA: TALIAH S. TEAM LEAD: RILEY G.
UPPER BAY: RILEY G. LOWER BAY: KONGO B.
COURTESY: RICHARD M. CASHIER: RICHARD M.

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE,

34785636

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 2



Rock Creek Lube Center
26157 Maple Vly Hwy SE

(INVOICE)

MAPLE VALLEY, WA, 98038 81359
425-413-0165
J.r. Hayes And Sons 83h
22430 Se 231st
Maple Valley, WA 98038
425-392-5722 OX 21l F3H OSSO ﬂé}_/
(. LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
[ WA-BB6869L 2010 Ford Trucks F450 Pickup E-y 10-c6.81(415) Fi [y] 130711 6/8/2020 02:58 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE MILEAGE DUE tzl;t‘;f . ::::érgﬁg;()etz:fz’akg ASRe'Ir'VSice giggg
lél;t;l;':atlc Trans.mlsswn' 2very 30000 Parts - Rear Brake Calipers 2 - PARTS 234.60
g System 72 months every 105000 Parts - 1 - SHOP - Shop Supplies 998
Engine air 5 months zvery 5000 Parts - Axle Seal 1 -AXp PP 45.95
lf\-'nr::lt] Rﬁgﬁg::]ailssion' ifz:z ggggg Labor - Repl_ace Parking Shoes And Axle Seal 186.00
Rear Differential* &very 50000 Parts - Parking Brake Shoes 1 - BRK 92.95
Transfer Case* every 50000
CHECK LIST
CHECKLIST ITEM STATUS
d
SUBTOTAL
- 1,169.83
MANAGER: | UPPER TECH: Mariin oPeR! Tax  (PSD 100.61
COURTESYS@muel LOWER TECH: Mariin ™ 4
SERVICE REMARKS: . 1,270.44
AMOUNT (Fleet Charge, 6000) 1,270.44
TENDERED .00
CHANGE
**NEXT SCHEDULED viSIT***
We guarantee all our parts and workmanship. If you do have a probiem, we must be given \ ( \ \
the first opportunity to correct the problem in order for us to assume sesponsibilily. All our TR |
service packages include both parts and labor. f\J\N \ w
| certify that all work has been performed satisfactorily. X ] /
. MANAGER'S SIGNATURE v A SIGNATURE J




jiffylube

www.jiffylube.com
CUSTOMER INFORMATION
GENE ABELLA
14919 ISSAQUAH HOBART RD SE
ISSAQUAH , WA , 98027
EABELLA@JRHAYES.COM
(206) 423-6627

FLEET INFORMATION

OLYMPIA, WA 98502
(360) 9434058

VEHICLE INFORMATION
2010
FORD TRUCKS

F450 PICKUP
6.8L 10Cyl ([Y]) Fuel Injected

-1y 0 %4 2
WORK ORDER #: 11 ol INVOICE

Jiffy Lube # 3065
TEAM CAR CARE WEST, LLC DATE: 02/15/20 11:35 AM
1515 BLACK LAKE BLVD. SUITE F INVOIGE #: 206658994

O> 03] K3H (3D

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4GY4AEB42115
MILEAGE: 125,097

OIL CHANGE INTERVAL: 7500

Page 1 of 2

FLEET: JRHS224 JR HAYES AND SO

AUTHORIZER NAME: MIKE DRIVER NAME: GENE

VEHICLE/UNIT NUMBER: 83H - / VIN NUMBER: 1FDAF4GY4AEB42145

Remit To: ) 3 s /

Local Fleets

PO BOX 11407 DEPT# 5938

BIRMINGHAM,AL 35246

DESCRIPTION QryY PRICE

SIGNATURE SERVICE OIL CHANGE 49,99

___OIL FILTER OF2222-MO10060 1.00

+ PZL CONV SAE 5W20 SN/GF5 7.00 13.98
OIL AND FILTER DISPOSAL 1.00 3.99

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED

CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS 07 FITTINGS

CHECK WIPER BLADES OK CHECK AIR FILTER REC REP

CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT oK

CHECK TIRE PRESSURE RF F35R35 CHECK LIGHTS OK

VACUUM FLOORS COMPLETED CHECK TRANSMISSION/TRANSAXLE FULL

CHECK DIFFERENTIAL FLUID FULL CHECK BRAKE FLUID LEVEL FULL

CHECK POWER STEERING FLUID FULL CHECK WINDSHIELD WASHER FLUID ADDED

CHECK CABIN AIR FILTER N/A WASH EXTERIOR WINDOWS COMPLETED

SERVICE COMMENTS

QUALITY INSPECTION BY C. RODERICK

FILTER LOCATION PREVENTS 100% CLEANUP

THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!l!

LEAK, TRANSMISSION

BATTERY CORRODED

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES

11/13/2019 3065 118648 SS

08/11/2019 3065 111161 sS

05/11/2019 3065 104282 SS

12/21/2018 3065 97682 SS

05/31/2018 2758 92848 OTH SS

01/11/2018 3178 85272 AF SS

09/26/2016 2079 63158 SS

03/03/2016 2758 55568 AF SS

SERVICES PERFORMED BY:;

CSA: COLER. TEAM LEAD: COLER.

UPPER BAY: DOMINIC V. LOWER BAY: coDY C.

COURTESY: COLER. CASHIER: COLER.



ee Jiffy Lube # 3065
I I l I b e’ TEAM CAR CARE WEST, LLC
1515 BLACK LAKE BLVD. SUITEF
-

OLYMPIA, WA 98502

www.jiffylube.com (360) 9434058
CUSTOMER INFORMATION VEHICLE INFORMATION
GENE ABELLA 2010
14919 ISSAQUAH HOBART RD SE FORD TRUCKS
ISSAQUAH , WA , 98027 F450 PICKUP
EABELLA@JRHAYES.COM 6.8L 10Cyl ([Y]) Fuel Injected
(206) 423-6627

MESSAGES
HAVE A GREAT DAY!!

LEAVE US A REVIEW ON GOOGLE!!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 2 of 2

WORK ORDER #: 11
DATE: 02/15/20 11:35 AM
INVOICE #: 205658994

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4AGY4AEB42115

MILEAGE: 125,097

OIL CHANGE INTERVAL: 7500

PAYMENT INFORMATION

TAXABLE
NONTAXABLE
GROSS SALES
FLB20%
NET SALES
SALES TAX
TOTAL DUE
Local Fleet

Flease Sian Here

INVOICE

54.37

13.59
67.96
-13.59
54.37

5.06

USD$ 59.43
USD$ 59.43

AUTHORIZED AND RECEIVED BY

Carihelder ncknowledges recolpl of goods andfor services in the amount of the Total shown hereon
and ngrees to perform the obligations set forth In the Cardholder's agreement with the lssuer



jiffylube

www.jiffylube.com
SUSTOMER INFORMATION
DN HAYES

14618 ISSAQUAH HOBART RD SE
56LQUAR WA 98027
05 423-6627

ST INFORMATION
FLEET:

Jiffy Lube # 2065

OLYMPIA, V/A 98502
(360) 943-4C58
YEHICLE INFORMATION
2010
FORD TRUCKS
F450 PICKUP
6.8L 10Cyl ([Y]) Fuel Injected

JRESZ224 JR HAYES AND SONS INC

TEAM CAR CARE WEST, LLC
1515 BLACK LAKE BLVD. SUITE F

'NORK ORDER #: 20
DATE 12/21/18 01:44 PV
INVOICE #: 25287538

[A-d¥-\Y

O @R C3H [

LICENSE PLATE: WA-B86869L
VIN: TFDAF4GY4AEB42115
MILEAGE: 97,682

OIL CHANGE INTERVAL: 3000

UTHORIZER NAME: GENE DRIVER NAME: GENE
/7 GLE/UNIT NUMBER: 3 VIN NUMBER: 1FDAF4GY4AEB42115
“ant To:
“leets
130 140699
UG TX 75014
SRIPTION aTY PRI
1GHATURE SERVICE OIL CHANGE 45 49
1l FILTER OF2222-MO10060 1.00
27) CONV SAE 5\W2) SN/GF5 7.00
IL AND FILTER DISPOSAL 1.00
22 =V|CE CHECKLIST
“1 LEVEL PRIOR TO SERVICE FULL CHANGE CIL. CHANGED
+ SNGE OIL FILTER CHANGED LUBRICATE CHASSIS SEALED
- 22K WIPER BLADES OK CHECK AIR EILTER OK

K RADIATOR CVERFLOW FULL CHECK SERPENTINE BELT OK

2K TIRE PRESSURE RF FS0 R90 CHECK LIGHTS : OK

JUMFLOORS COMPLETED CHECK TRANSMISSION/TRANSAXLE FULL

K DIFFERENTIAL FLUIC FULL CHECK BRAKE FLUID LEVEL FULL

2K POWER STEERING FLUIC FULL CHECK WINDSHIELD WASHER FLUID ADDED

K CABIN AR FILTER OK WASH EXTERIOR WINDOWS COMPLETED

£ |~‘\‘IC,E COMMENTE
_ALITY INSPECTION BY A. TAYLOR
1KS FOR CHOOSING JIFEY LUBE
145 ANICE DAY
“ZF LOCATION PREVENTS 100% CLEANUP
L EVICE HISTORY .
; ; "
i LOGATION MILEAGE SERVICZS PAYMENT, INFEORMATICON -

/2018 2758 9284 OTH £8 i aets A
/112018 3178 85272 AF 8§ NONTAXABLE HESE
SHNR01B 2079 63158 S5 GROSS SALES 67 46

12016 2758 55568 AF S8 FLB20% : =liekeil
iy NET SALES 5¢ 37
:VICES FERFOQRMED BY: SALES TAX 4 48
th ALEXIST. TEAM LEAD: HEVYN R. TOTAL DUE USD$ 54 45
TOIRBAY HEVYNR LOWER BAY: DUSTIN D. Local Fleet UsDS 54 &5
LETESY ALEXIST. CASHIER: ALEXIS T.

/{2‘ z

....r{ — -l

AUTHORIZE[) AND R.ECEIVED BY

Cardholder ackrovidedges receipt of goods and/or services in the amount of the Tolal shovi hz »: 2
and i erforen tae abligat ons szt {farth in the Czrdholder’s g-aemet with the issz

P HAGES
[l YOU FOR CHOOSING JIFFYLUBE!
M US A REVIEW ON GOOGLE & YELP!
i SAL FEE HELPS OFFSIET COST INCURRED TO DISPOSE
SO HECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

26387538

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1



jiffylube’

www jiffylube.com (360) 943-4058
CUSTOMER INFORMATION VEHICLE INFORMATION
JOHN HAYES 2010
14919 ISSAQUAH HOBART RD SE FORD TRUCKS
ISSAQUAH , WA , 98027 F450 PICKUP

(206) 423-6627

FLEET INFORMATION

FLEET:
AUTHORIZER NAME: MIKE
VEHICLE/UNIT NUMBER: 83H
Remit To:

Local Fleets

PO BOX 140699

IRVING,TX 75014

DESCRIPTION

SIGNATURE SERVICE OIL CHANGE
OIL FILTER OF2222-M0O10060
PZL CONV SAE 5W20 SN/GF5
OIL AND FILTER DISPOSAL

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE .50 QT. LOW
CHANGE OIL FILTER CHANGED
CHECK WIPER BLADES OK

CHECK RADIATOR OVERFLOW FULL
CHECK TIRE PRESSURE RF F85 R--
VACUUM FLOORS COMPLETED
CHECK DIFFERENTIAL FLUID FULL
CHECK POWER STEERING FLUID FULL
CHECK CABIN AIR FILTER N/A

SERVICE COMMENTS

QUALITY INSPECTION BY E. WHITNEY

THANK YOU FOR CHOOSING JIFFY LUBE !l
FILTER LOCATION PREVENTS 100% CLEANUP
MINOR ENGINE OIL LEAK

SERVICE HISTORY

DATE LOCATION
12/21/2018 3065
05/31/2018 2758
01/11/2018 3178
09/26/2016 2079
03/03/2016 2758

SERVICES PERFORMED BY:

CSA: COLE R.
UPPER BAY: ERINW.
COURTESY: CALVIN G.

MILEAGE
97682 SS
92848 OTH SS
85272 AF 8§
63158 SS
55568 AF SS

TEAM LEAD:
LOWER BAY:
CASHIER:

MESSAGES

LEAVE US A REVIEW ON GOOGLE & YELP!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

©2015 Jiffy Lube International, Inc. All Rights Reserved.

Jiffy Lube # 3065

TEAM CAR CARE WEST, LLC
1515 BLACK LAKE BLVD. SUITE F
OLYMPIA, WA 98502

6.8L 10CyI ([Y]) Fuel Injected

JRHS224 JR HAYES AND SONS INC

SERVICES

A=

54319

WORK ORDER #: 11
DATE: 05/11/19 10:24 AM
INVOICE #: 20383647

O 2l §3H 130

DRIVER NAME:

VIN NUMBER:

Qry

1.00

1.00

CHANGE OIL

LUBRICATE CHASSIS

LICENSE PLATE: WA-B86869L
VIN: 1TFDAF4GY4AEB42115
MILEAGE: 104,282

OIL CHANGE INTERVAL: 4000

GENE
1FDAF4GY4AEB42115

PRICE
45.99

(Cj@j)ﬂi)}f’ -

CHANGED
SEALED

CHECK AIR FILTER OK
CHECK SERPENTINE BELT OK

CHECK LIGHTS

CHECK TRANSMISSION/TRANSAXLE
CHECK BRAKE FLUID LEVEL

CHECK WINDSHIELD WASHER FLUID
WASH EXTERIOR WINDOWS

COLER.
DUSTIN D.
COLER.

Page 1 of 1

ADDED
COMPLETED

PAYMENT INFORMATION

TAXABLE
NONTAXABLE
GROSS SALES
FLB20% -12.59
NET SALES 50.37
SALES TAX 468
TOTAL DUE USD$ 55.05
Local Fleet USD$ 55.05

Y

50.37
12.59
62.96

7L

Please slogn Hers
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in lhe amount of the Tolal shown here on
and agrees to perform the obligations set forth in the Cardholder's agreement wilh the issuer

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE

20383647

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED



OQ- | ¥3H /. O

Jiffy Lube # 3065 WORK ORDER #: 1 INVOICE
TEAM CAR CARE WEST, LLC DATE: 08/11/19 08:29 AM
1515 BLACK LAKE BLVD. SUITE F INVOICE #: 2056690 -

OLYMPIA, WA 98502
(360) 9434058

JOHN HAYES 2010 LICENSE PLATE WA-B86869L

14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDAF4GY4AEB42115
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 111,161

(206) 423-6627 6.8L 1OCyI ([Y]) Fuel Injected OIL CHANGE INTERVAL: 4000

FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: TONY PERROTTI DRIVER NAME: GENE
)/éHICLEfUNIT UMBER 8,;>H VIN NUMBER: 1FDAF4GY4AEB42115
it 767 | 12 A

_Eieets w

PO 'BOX 14407, ggprmﬁssa
BIRMINGHAMAL 35246

DESCRIPTION S el LA e QS o R L PRICE,
SIGNATURE SERVICE OIL CHANGE 46.99

OIL FILTER OF2222-MO10060 1.00
PZL CONV SAE 5W30 SN/GF5 7.00 13.98

OIL AND FILTER DISPOSAL 1.00 3.59
*ﬁ;i *WI;I:@"E(@:&Q_@I T, i .. i = : -._ | ..{( _ LIF.W,‘E‘,, ‘1 .

CHANGED

OIL LEVEL PRIOR TO SERVICE .50 QT. LOW CHANGE olL

CHANGE OIL FILTER ! CHANGED LUBRICATE CHASSIS SEALED

CHECK WIPER.BLADES OK CHECK AIR FILTER N/C

g;:uzcx RADIATOR OVERFLOW Low CHECK SERPENTINE BELT OK
H’Et:ig IRE PRESSURE RF § F75 RO1 CHECK LIGHTS OK
A‘@j}Ju FLOORS = . COMPLETED CHECK TRANSMISSION/TRANSAXLE FULL

DHEC&B{FFERENTJAL FLUID FULL CHECK BRAKE FLUID LEVEL FULL-

ECK{Fﬁg\C ﬁ? i FRING FLUID FULL CHECK WINDSHIELD WASHER FLUID ADDED
INATR

ecx,c

LTER NOT APPLICABLE WASH EXTERIOR WINDOWS COMPLETED

QUALITY INSPECTION BY A. TAYLOR
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!!

FILTER LOCATION PREVENTS 100% CLEANUP
PROLONGED ENGINE OIL CHANGES ON
CONVENTIONAL OlL

REC REAR DIFFERENTIAL SERVICE

SNt R T voNTaxaBLE 12.91
MILEAGE SERVICES GROSS SALES

D)E\T,E ” , 64.56
ﬁ‘&iﬁgmﬁéﬁ. S 104282 ss FLB20% -12.91
3@3@2‘0‘{{ ‘ WY aree0 Ss NET SALES o 51.65
05/31/2018 92848 OTH SS SALES TAX o ' 4.80
01/11/2018 85272 AF SS TOTAL DUE USD$ 56.45
09/26/2016 63158 SS Local Fleet USDS$ 56.45
03/03/2016 55568 AF SS

CSA: ALEXIS T TEAM LEAD: ALEXIS T

JPPER BAY: . ‘COLER. LOWER BAY: COLER.
AUTHORIZED AND RECEIVED BY

"OURTESY . ALEXIST. CASHIER: ALEXIS T.

_FEE HELPS OFFSET COST INCURRED TO D!SPOSE
D RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1 ' |



jiffylube

www.jiffylube.com
CUSTOMER INFORMATION

Jiffy Lube # 3065

TEAM CAR CARE WEST, LLC
1515 BLACK LAKE BLVD. SUITE F
OLYMPIA, WA 98502

(360) 943-4058

VEHICLE INFORMATION

GENE ABELLA 2010
14919 ISSAQUAH HOBART RD SE FORD TRUCKS
ISSAQUAH , WA , 98027 F450 PICKUP

EABELLA@JRHAYES.COM
(206) 423-6627

FLEET INFORMATION

FLEET:
AUTHORIZER NAME:
VEHICLE/UNIT NUMBER: 83H
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION

SIGNATURE SERVICE OIL CHANGE
OIL FILTER OF2222-M010060
PZL CONV SAE 5W20 SN/GF5
OIL AND FILTER DISPOSAL

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE
CHANGE OIL FILTER

CHECK WIPER BLADES

CHECK RADIATOR OVERFLOW
CHECK TIRE PRESSURE RF
VACUUM FLOORS

CHECK DIFFERENTIAL FLUID
CHECK POWER STEERING FLUID
CHECK CABIN AIR FILTER

6.8L 10Cyl ([Y]) Fuel Injected

JRHS224 JR HAYES AND SONS INC
TONY PERROTTI

VIN NUMBER:

QTY
1.00

1.00

.50 QT. LOW
CHANGED

CHANGE OIL

FULL

DRIVER NAME:

LUBRICATE CHASSIS
OK CHECK AIR FILTER
CHECK SERPENTINE BELT OK

WORK ORDER #: 13
DATE: 11/13/19 04.02 PM
INVOICE #: 20889902

c#é.%/ﬂwomE

LICENSE PLATE: WA-B8686SL
VIN: 1FDAF4GY4AEB42115
MILEAGE: 118,648

OIL CHANGE INTERVAL: 5000

GENE ABELLA
1FDAF4GY4AEB42115

PRICE
49.99

13.98
3.99

CHANGED
SEALED
REC REP

F75 R90
COMPLETED
FULL

FULL

N/A

CHECKLIGHTS

CHECK TRANSMISSION/TRANSAXLE
CHECK BRAKE FLUID LEVEL

CHECK WINDSHIELD WASHER FLUID
WASH EXTERIOR WINDOWS

COMPLETED

SERVICE COMMENTS

QUALITY INSPECTION BY E. HELM

FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!

LEAK, TRANSMISSION

SERVICE HISTORY

DATE LOCATION
08/11/2019 3065
05/11/2019 3065
12/21/2018 3065
05/31/2018 2758
01/11/2018 3178
09/26/2016 2079
03/03/2016 2758

SERVICES PERFORMED BY:
CSA: ELIJAH H.
UPPER BAY: BRYCE C.
COURTESY: ELIJAH H.

MILEAGE
111161
104282
97682
92848
856272
63158
55568

MESSAGES

HAVE A GREAT DAY!l
LEAVE US A REVIEW ON GOOGLE!

TEAM LEAD:
LOWER BAY:
CASHIER:

SERVICES
SS

S§S

SS

OTH SS
AF S8

SS

AF SS

ELIJAH H.
BRYCE C.
BRYCE C.

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

PAYMENT INFORMATION

TAXABLE
NONTAXABLE
GROSS SALES
FLB20%

NET SALES
SALES TAX
TOTAL DUE
Local Fleet

54.37

13.59

67.96
-13.59
54.37

5.06

USD$ 59.43
UsD$ 59.43

sign Here

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of goods and/or services in tho amount of the Total shown here on
and agrees lo perform Lhe obligations set forth in the Cardholder's agreement with the issuer




Rock Creek Lube Center

7x

(INVOICE)

26157 Maple Vly Hwy SE
MAPLE VALLEY, WA, 98038
e e 79483(REPRINT)
J.r. Hayes And Sons
22430 Se 231st
Maple Valley, WA 98038
425-392-5722
( LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
WA-B86869L 2010 Ford Trucks F450 Pickup =y 10-c6.81 (415) Fi [y] 123429 1/24/2020 01:24 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE | MILEAGE DUE I';ak;tor-lfroqtgralfe Igetrvice2 = I-IIReTa&/y Duty 279.95
Automatic Transmission” bvery 30000 ok RIONNIERS IOt 279.90
Cooling System* 72 months avery 105000 fraise i - SHIOIS =ShopiSunplics =0
Engine Oil* 5 months svery 5000
Front Differential* avery 50000
Manual Transmission* svery 50000
Rear Differential* bvery 50000
Transfer Case* svery 50000
CHECK UIST
CHECKLIST ITEM STATUS
SUBTOTAL
- 569.83
MANAGER: T UPPER TECH: Marlin oPeR? Tax  (PST) 49.01
COURTESYSamuel LOWER TECH: Marlin ™: 3
SERVICE REMARKS: TOTAL 618.84
~ AMOUNT (F'eet Charge, 6000) 618.84
TENDERED 00
CHANGE
+**NEXT SCHEDULED VISIT*
[
We guarantee all our parts and workmanship. If you do have a problem, we must be given /7 0
the first opportunity to correct the problem in order for us to assume responsibility. All our A
service packages include both parts and labor. / '( M MJ\)
| certify that all work has been performed tactorily. X ) !g
MANAGER'S SIGNATURE oSN r O\ ou ER SIGNATURE J




jiffylube:

www.jiffylube.com

CUSTOMER INFORMATION

JOHN HAYES

14919 ISSAQUAH HOBART RD SE
ISSAQUAH , WA | 98027

(206) 423-6627

FLEET INFORMATION

FLEET:

AUTHORIZER NAME:
VEHICLE/UNIT NUMBER:
Remit To:

Local Fleets

PO BOX 140699
IRVING,TX 75014

DESCRIPTION

SIGNATURE SERVICE OIL CHANGE
OIL FILTER OF2222-MO10060
PZL CONV SAE 5W20 SN/GF5
OIL AND FILTER DISPOSAL

DISPLAY

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE
CHANGE OIL FILTER

CHECK WIPER BLADES

CHECK RADIATOR OVERFLOW
CHECK TIRE PRESSURE RF
VACUUM FLOORS

CHECK DIFFERENTIAL FLUID
CHECK POWER STEERING FLUID
CHECK CABIN AIR FILTER

SERVICE COMMENTS

QUALITY INSPECTION BY A. YOUNG
THANKS FOR CHOOSING JIFFY LUBE
HAVE A NICE DAY!!!

83H

Jiffy Lube # 2758

Oil Express Inc

3933 NE 4TH ST
RENTON, WA 98056
(425) 228-5823

VEHICLE INFORMATION
2010
FORD TRUCKS

F450 PICKUP
6.8L 10Cy! ([Y]) Fuel Injected

JRHS224 JR HAYES AND SONS INC
MIKE ANDROSKO

DRIVER NAME:
VIN NUMBER:

O bl 8>

Qry

1.00
7.00
1.00

.50 QT. LOW
CHANGED
OK

FULL
DECLINED
COMPLETED
FULL

FULL

N/A

CHANGE OIL

CHECK LIGHTS

CHECK BRAKE

OP

FILTER LOCATION PREVENTS 100% CLEANUP

SERVICE HISTORY

DATE LOCATION
01/11/2018 3178
09/26/2016 2079
03/03/2016 2758

SERVICES PERFORMED BY:

CSA: ASHLEY'Y.
UPPER BAY: ANDREW W.
COURTESY: CSABAT.

85272
63158
55568

MESSAGES

THANK YOU FOR CHOOSING JIFFY LUBE
HAVE A GREAT DAY!

MILEAGE

SERVICES
AF SS

S§S

AF SS

TEAM LEAD:
LOWER BAY:
CASHIER:

ASHLEY'Y.
ANDREW W,
ASHLEY'Y.

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

©2015 Jiffy Lube International, inc. All Rights Reserved.

Page 1 of 1

LUBRICATE CHASSIS
CHECK AIR FILTER
CHECK SERPENTINE BELT

CHECK TRANSMISSION/TRANSAXLE

CHECK WINDSHIELD WASHER FLUID
WASH EXTERIOR WINDOWS

WORK ORDER #: 6
DATE: 05/31/18 10:18 AM
INVOICE #: 22778177

LICENSE PLATE: WA-B86869L
VIN: 1FDAF4GY4AEB42115
MILEAGE: 92,848

OIL CHANGE INTERVAL: 3000

LARRY
1FDAF4GY4AEB42115

i 1P

PRICE
44.99

11.98
250

CHANGED
- FITTINGS

FLUID LEVEL
ADDED
COMPLETED

PAYMENT INFORMATION

TAXABLE
NONTAXABLE
GROSS SALES
FLB20%

NET SALES
SALES TAX
TOTAL DUE
Local Fleet

47.58

11.89

59.47
-11.89
47.58

476

USDS 52.34
USD$ 52.34

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipl of goods and/or services in the amount of the Tolal shown here on
and agrees to perform the abligations set forth in the Cardholder’s agreement with the issuer

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

23358553

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED




SERVICE DEPARTMENT HOURS:

FUGATE FORD @@ PQ o050

7:00 AM - 7:00 PM

PO BOX 217 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 ( 7 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 @ S 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM

02 bail 3 05O LS Bail Gowts [as hul ben SATORDAY

SO #460315 SERVICE ORDER LN
Printed 01/24/2022 7:48:33 AM CUSTOMER COPY User VINCE Page 1

Customer No 145648 || Advisor  Vince Swanson Promised  01/21/2022 6:00 PM Tag B164
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 01/19/2022 1:51 PM Location 1.24
JR HAYES CONSTRUCTION Priority 20 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
B86869L 183252 183252 03/03/2010
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2010 FORD SUPER DUTY F-450 DRW F4G WHITE
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDAF4AGY4AEB42115
Term CHARGE ] Engine Size  6.8L 30-VALVE SOHC EFI TRITON  Fleet# 83H

Request Description Job CSR Status
BRAKE GUEST TOLD HAS VERY LOW BRAKE FLID, CK BRAKES AND ADVISE 1 792  Original
Labor Description Type Amount
607RT PERFORM REAR BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER SLIDE PINS, CF 225.00

INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
BRAKE GUEST TOLD HAS VERY LOW BRAKE FLID, CK BRAKES AND ADVISE CF 7712
Part Description Shp Bin Type Retail Price Amount
NPN brake pads m1066 1 CRO15 93.20 61.93 61.93
Technician 350 - Parts Total 61.93

0013 - Labor Total 302.12
Correction Front brakes 5mm. Back brakes 3mm. rotors are plenty thick enough. Min thick  Request Total 364.05

37.40mm. measure 38.75mm. PERFORM Back BRAKE SERVICE, REPLACE
BRAKE PADS, CLEAN AND LUBE CALIPER SLIDE PINS, SAND ROTORS,
INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION .

Request Description Job CSR Status
99PX PERFORM MULTI-POINT INSPECTION - FORD XPRESS 2 792  Original
Labor Description Type Amount
99PX PERFORM MULTI-POINT INSPECTION - FORD XPRESS IF
Technician 0013 - Parts Total 0.00
Cause DONE Labor Total 0.00
Request Total 0.00
Request Description Job CSR Status
99PX MULTIPOINT INSPECTION-CAR 3 792 Approved
Parts Total 0.00
Labor Total 0.00
Request Total 0.00
Request Description Job CSR Status
626 REPLACE ENGINE AIR FILTER 4 792 Approved
Labor Description Type Amount
626 REPLACE ENGINE AIR FILTER CF 8.11

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have ariginal invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy fwww.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 = FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 460315 SERVICE ORDER Ty
Printed 01/24/2022 7:48:33 AM C USTO M E R COPY User VINCE Page 2
Customer No 145648 || Advisor Vince Swanson Promised 01/21/2022 6:00 PM Tag B164
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 01/19/2022 1:51 PM Location 1.24
JR HAYES CONSTRUCTION Priority 20 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin Odometer Qut  InServ Date Stock No
B86869L 183252 183252 03/03/2010
Home (425) 392-5722 Bus Year  Make Model: Model No Color
Cell (206) 379-7054 Today (425)392-5722 [|2010 FORD SUPER DUTY F-450 DRW F4G WHITE
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDAF4AGY4AEB42115 .
Term CHARGE Engine Size  6.8L 30-VALVE SOHC EFI TRITON  Fleet# 83H
Part Description Shp Bin Type Retail Price Amount
FA 1883 ELEMENT ASY - AIR CLEANER 1 LB5 CRO15 20.99 17.84 17.84
Technician 0013 - Parts Total 17.84
Correction REPLACE ENGINE AIR FILTER. Labor Total 8.11
Request Total 25.95
Request Description Job CSR Status
WBB CUSTOMER REQUESTS REPLACE WIPER BLADES WITH FACTORY WIPER BLADES 5 792 Approved
Labor Description Type Amount
WBB CUSTOMER REQUESTS REPLACE WIPER BLADES WITH FACTORY WIPER BLADES CF 7.95
Part Description Shp Bin Type Retail Price Amount
WW 2202 PF BLADE ASY - WIPER 2 P/S CRO15 13.98 11.88 23.76
Technician 0013 - Parts Total 23.76
Correction CUSTOMER REQUESTS REPLACE WIPER BLADES WITH FACTORY WIPER Labor Total 7.95
BLADES. Request Total 31.71
Request Description Job CSR Status
MAINT REPLACE RIGHT REAR BACKUP BULB, 3RD BRAKE LIGHT BULB, MIDDLE CAB LILGHT BULB, 6 792 Approved
AND BOTH FRONT SIDE MARKER BULB.
Labor Description Type Amount
MAINT REPALCE RIGHT REAR BACKUP BULB, 3RD BRAKE LIGHT BULB, MIDDLE CAB LILGHT BULB, AND RIGHT CF 120.00
FRONT SIDE MARKER BULB.
Part Description Shp Bin Type Retail Price Amount
F5DZ 13466 B BULB 1 KAR  CRO15 242 242 242
C2AZ 13466 C BULB 3 KAR CRO15 1.57 1.33 3.99
D7TZ 13466 A BULB 1 KAR CRO15 4.02 3.42 3.42
Technician 0013 - Parts Total 9.83
Correction Replace both (2) front side marker bulbs. Replace middle cab light bulb. Replace Labor Total 120.00
3rd brake light bulb. Replace RR back up light bulb. 5 bulbs total. Request Total 129.83
Request Description Job CSR Status
607FT PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER 7 792 Approved

SLIDE PINS, SAND ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 ¢ 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 = FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 460315 SERVICE ORDER T
Printed  01/24/2022 7:48:33 AM CUSTOMER COPY User VINCE Page 3
Customer No 145648 || Advisor  Vince Swanson Promised  01/21/2022 6:00 PM Tag B164
Attn: MIKE ANDROSKO 206 379 7054 Shop 82 Opened 01/19/2022 1:51 PM Location 1.24
JR HAYES CONSTRUCTION Priority 20 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
B86869L 183252 183252 03/03/2010
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2010 FORD SUPER DUTY F-450 DRW F4G WHITE
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDAF4GY4AEB42115
Term CHARGE Engine Size  6.8L 30-VALVE SOHC EFI TRITON  Fleet# 83H
OPERATION
Labor Description Type Amount
B607FT PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER SLIDE PINS, CF 225.00
SAND ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
Part Description Shp Bin Type Retail Price Amount
NPN brake pads 1066 1 CRO15 72.86 61.93 61.93
Technician 0013 - Parts Total 61.93
Correction PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND  Labor Total 225.00
LUBE CALIPER SLIDE PINS, SAND ROTORS, INSPECT CALIPERS, AND Request Total 286.93
ROAD TEST FOR PROPER OPERATION. Torque wheels to 165 ft Ibs. Front and
rear brakes 14mm now.
Request Description Job CSR Status
CHASSIS REPLACE LEFT FRONT UPPER AND LOWER BALL JOINTS 8 792 Approved
Labor Description Type Amount
CHASSIS REPLACE LEFT FRONT UPPER AND LOWER BALL JOINTS CF 720.00
Part Description Shp Bin Type Retail Price Amount
BC3Z 3049 A JOINT ASY - BALL 1 116 CRO15 90.55 76.97 76.97
BC3Z 3050 D JOINT ASY - BALL 1 116  CRO15 90.73 77.12 77.12
NPN RATTLE KIT 1 CRO15 22.02 18.72 18.72
NPN HUB/BEARING 1 CRO15 559.31 475.41 475.41
Technician 0013 - Parts Total 648.22
Correction REPLACE LEFT FRONT UPPER AND LOWER BALL JOINTS. Found Lf hub Labor Total 720.00
bearing has a real bad grinding feel when installing new ball joints. Remove old  Request Total 1,368.22

bearing and install new hub bearing to correct concern.

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restack fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca} including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




FUGATE FORD

SERVICE DEPARTMIENT HOURS:
7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 = 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 = FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO #460315 SERVICE ORDER I
Printed  01/24/2022 7:48:33 AM CUSTOMER COPY User VINCE Page 4
Customer No 145648 || Advisor  Vince Swanson Promised  01/21/2022 6:00 PM Tag B164
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 01/19/2022 1:51 PM Location 1.24
JR HAYES CONSTRUCTION Priority 20 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
B86869L 183252 183252 03/03/2010
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ((2010 FORD SUPER DUTY F-450 DRW F4G WHITE
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDAF4GY4AEB42115
Term CHARGE Engine Size  6.8L 30-VALVE SOHC EFI TRITON  Fleet# 83H
LOW BR FLUID
Labor 1,383.18
Parts 823.51
Supplies 0.00
Discount 207.48
SUB-TOTAL 1,999.21
Tax 175.93
TOTAL INVOICE 2,175.14

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-dellvery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We‘ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of peopie working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.
PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




FUGATE FORD

PARTS DEPARTMENT HOURS:

7:00 AM -

6:00 PM

MONDAY—FRIDAY
8:00 AM-12:00PM—12:30 PM-4:30 PM

PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 58022 SATURDAY

PHN: 360-825-7731 ¢ FAX: 360-825-1043

TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM

QT# 078769 PARTS QUOTE TN
Tax 91-0182160
Printed 01/21/2022 11:33:55 AM CUSTOMER COPY User VINCE Page 1
Customer No 145648 | Expiry Date  02/20/2022 Invoice Number 078769 |
Attn: MIKE ANDROSKO 206 379 7054 -

Sales Account Number Purchase Order  Fleet Type

JR HAYES CONSTRUCTION 007

22430 SE 231 ST
MAPLE VALLEY, WA

Aaron Cooper
Ref:

98038 Ship Via
Home  (425)392-5722 Bus Ship To: 15{ /' / M(
Cell (206) 379-7054 Fax: (425) 392-9902 22430 SE 231 ST Lf/
Email mandrosko@)jrhayes.com MAPLE VALLEY, WA, 98038
(425) 392-5722
_ L ﬁ/ M- TN
REQ BO OH AOH BIN PART NUMBER DESCRIPTION SL RETAIL NET SALE
1 0 0 0 NPN HUB/BEARING 559.31 559.31  559.31
559.31
PARTS SALE 559.31
TOTAL PARTS SALES 559.31
TAX 49.22
NET TOTAL PARTS 608.53
TOTAL QUOTE 608.53

DISCLAIMER OF WARRANTIES: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE., AND NEITHER ASSUMES NOR AUTHORIZES ANY PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES,
DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR ANY OTHER INCIDENTAL DAMAGES.
PARTS RETURN POLICY: NO RETURN ON ALL ELECTRICAL PARTS. SPECIAL ORDER PARTS MUST BE PRE-PAID AND WILL BE HELD FOR 45 DAYS FROM RECEIPT AND THEN RETURNED TO THE MANUFACTURER,
REORDERING FEES MAY APPLY. RETURNS-CORES— MUST HAVE ORIGINAL INVOICE AND BE IN FACTORY PACKAGE. RESTOCK FEE IS 25%. THANK YOU.
PRIVACY STATEMENT: ASK US IF YOU WOULD LIKE INFORMATION ABOUT OUR PRIVACY POLICY, INCLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S., WHICH MAY BE ACCESSIBLE
TO U.S. LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORITIES. WE PROVIDE THIS PERSONAL AND TRANSACTION INFORMATION TO FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO
ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES, IMPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOU WATH
MARKETING MATERIAL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE LAWS. FOR THE FORD PRIVACY POLICY (WWW.FORD.CA) INCLUDING USE OF SERVICE PROVIDERS AND U.S. DATA

STORAGE OR IF YOU DO NOT WANT TO RECEIVE MARKETING OR SURVEY MATERIALS FROM FORD PLEASE CALL 1-800-565-FORD (3673).

SIGNATURE:




FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 ¢ FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
Promised: 07/16/2020 5:00:00 PM Printed  08/07/2020 08:11 AM m ”l”l”““““““ “ III
,f,eoet# i Cashiered Date: Page: 1
Tag B544 * Service Invmce Customer Copy * SO#: 444709
— N A
Customer No: 145648 |Adviscer: Vince Swanson Invoice Date: 08/07/2020 Term: CHARGE }
Attn: MIKE ANDROSKO 206 379 7054 [ License No Odometer In  Odometer Out Delivery Date Stock No
JR HAYES CONSTRUCTION .
22430 SE 231 ST B86869L 134682 134682
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-756 2010 FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle ID No Seiling Dealer SO Date inServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAFAGY4AEB42115 07/16/2020 03/03/2010 8/7
\Email: mandrosko@jrhaves.com L Engine Size 6.8L 30-VALVE SOHC EFI TRITON Fleet # 83H
Request/Concern Type CSR Amount
Original
1 WRKSD PERFCRM Tz WORAS/DIESEL 5.0, 6.4, 7.3L-
Oli. CHANGE, AN MULTI-PCINT INSPECTION
WRKSD PERFORM THc WORKS/DIESEL 6. O 6 4 7.3L-0OlL CF 792 46.64
CHANGE, AND MULT!-POINT INSPECTION
Qty Price Ext
7 3.20 BULK X0 5W20 B3F MOTORCRAFT 5W20 OIL CRO 3.20 22.40
1 6.00 LBO FL820S FILTER ASY - OlL CRO 6.00 6.00
Name 856
Cause: PERFORM 1 WO 3-0/L CHANSE, TIRE Request Total  75.04
ROTATION AND ULTI POIMT INSPECTION
Correction: PERFORXMED THE WWORKE-OIL CHANGE 5W20 7Q,
FILLED TIRES TO SPEC PSI AND COMPLETED MULTI-
POINT INSFECTION
Original
2 611T TRANSNMNISSION SERVICE - F250 & F350 TRUCK
WITH GAS OR DIESEL WITH 16-20 QT
CAPACITY. PERFORK TORQUESHIFT
TRANSMISSION FLUID SERVICE USING UP TG
20 QUARTS OF MERCON SP AUTOMATIC
TRANSMISSION FLUID. VERIFY PROPER FLUID
LEVEL AND ROAD TEST TC VERIFY PROPER
TRANSMISSION OPERATICN. (ADDITION COST
FOR 8.0 % 3.4 TIESEL WITH INLINE
TER)(W!TH JB ADDITIVE)
611T TRANSIV‘ISSION SERVICE - F250 & £350 TRUCK WITH CF 792 164.00

GAS OR DIESEL WITH 16-20 QT CAPACITY. PERFORM
TORQUESHIFT TRANSMISSION FLUID SERVICE USING

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RAYE HOUR.

We have made a commitment to quality customear
difficulty with your vehicle, please let us know. We’ll correct it to the hast of our bitiry

service, We pledge o do or dast

QUALITY CARE FOR QUALITY CARS.
20 ensura your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

Behind this pledge is the dedication and commitment cf the professicnal team of pe nr'= working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special ordar parts must be

Cores- Must have original invoice and be in factory package Restock fee is 253
PRIVACY STATEMENT: Ask us if you would like infcrmation «t
national security authorities. We provide this persorai and
improve automotive related products and services Ly <on Zuct W
Policy (www.ford.ca) including use of service providers and U.5. data stoisue or if you

Signature:

pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

frivacy Folicy, induding our service providers and their data processing in the U.S., which may be accessible to U.S, law enforcement and
jo invcsedon te Ford Wator Cormpany of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
vs, 2 «l provide you with marketing material which may be of interest to you, as permitted by applicabte laws. For the Ford Privacy

1 d6 not want to receive marketing or survey materials from Ford please call 1-800-565-FORD {3673).




SERVICE DEPARTMENT HOURS:

FUGATE FORD 700 AM - 6:00 PM

MONDAY
=" 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
Promised: 07/16/2020 5:00:00 PM Printed  08/07/2020 08:11 AM m ”"ll”"“ll""" “ I’I
ﬁgt# o Cashiered Date: Page: 2
Tag B544 * Service Invoice Customer Copy * SO#: 444709
Customer No: 145648 iAdvisor: Vince Swanson invoice Date: 08/07/20620 Term: CHARGE
Attn: MIKE ANDROSKO 206 376 7054 "License Mo Odometer In  Odometer Out Delivery Date Stock No
N DA TRECTION P86E6SL. 134682 134682
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-7€6 2010 FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle il No Selling Dealer SO Date  InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAF4GY4AEB42115 07/16/2020 03/03/2010 8/7
. Email: mandrosko@jrhayes czm Engine Size 6.8L 30-VALVE SOHC EFI TRITON Fleet # 83H )
Request/Concern Type CSR Amount
UP TO 20 QUARTS OF MERCON SP AUTOMATIC
TRANSMISESIZM FiLU:R. V=RIFY PROPER FLUID LEVEL
AMD ROAD TEST 1O VERTY DROPER TRANSMISSION
OFERATION (ADTITICN COST FOR 6.0L & 5.4L DIESEL
WITH INLINE FILTER)(WITH JB ADDITIVE)
Qty Price Ext
20 5.56 B/RM XT10QlLvC CilL - AUTOMATIC TRANSMISSION CRO 5.56 111.20
1 34.69 LB2 59P A1E GUPPLEMENT CRO 34.69 34.69
Name &85
Cause: TRANQI‘/IISc ION SERVICE CAF SUHV AND F50 Request Total R __30_9?35
TRUCK - TEANUGMISS!CM FLUID SERVICE

USING UP TO 'S QUARTS OF MERCCN 6
TRANSMISSION FLUID, VERIFY PROPER FLUID
LEVEL AND ROAD TEST TO VERIFY PROPER
TRANSMISSION OPEZRATION. (ADDITIGNAL COST
FOR SYNTHETIC OIL OR ADDITIONAL OIL.}(WITH
JUSTICE BROTHERS ADDITIVE)

Correction: PERFORMED TRANSMISSION FLUID SERVICE USING
20 QUARTS OF TRANSHKISSION FLUID, VERIFIED
PROPER FLUID LEVEL AND ROAD YESTED TO
VERIFY PROPER TRANSMISSION OPERATION.

Originai

3 AXLE GUEST STATTES HAL IERE
STEERIHG WiHEE.:. W
HILLS BUT NOT AR
E?\. SEAT TO!.)

AXLE B LIESF STAQT’ HA‘ VIB'%SATION IN STEERING CF 792 367.77
WHEEL WHILE DRIViNG ESP DOWN HILLS BUT NOT
BRAKING. AGVIiSE, CAN FEZEL IN SEAT TOO

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON #R F.AT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pladse to 6o our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know, We'l correct it to tne besi of our ability,
Behind this ptedge is the dedication and commitment of thz professior:al tzam of peopie working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrica! 15z “ts, Spe:
Cores- Must have original invoice and be in factory 2
PRIVACY STATEMENT: Ask us if you would like infcimalion about our Folicy. mcluding our sarvice providers and their data processing in the U.S., which may be accessible to U.S. [aw enforcement and
national security authorities. We provide this persorci ar.d transactiun o Y “Giu MJ ¢r Corpany of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services 5y caniducting customer susveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws, For the Ford Privacy
Policy (www.ford.ca} including use of service providers and U.S. data star:32 or if yau co not want te receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

! ordar putts st be pro paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Signature:




—— SERVICE DEPARTMENT HOURS:

s ~ ——, —

PEvAD), FUGATE FORD 00 AN - 6:00 P

MONDAY

7:00 AM - 7:00 PM
PO BOX 217 ¢ 526 ROOSEVELT AVE o ENUMCLAW, WA 98022 TUES - ERIDAY
PHN: 360-825-7731 » FAX: 360-825-10432 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW FUGATEFORD.COM SATURDAY
Promised: 07/16/2020 5:00:00 P\ Printed  08/07/2020 08:11 AM |” ”I”m“ll"""" " I“
r,ec:t# 83fl Cashiered Liate: Page: 3
Tag BS544 * Service Invoice Customer Copy * SO#: 444709
rCustomer No: 145648 iAdvisor: Vince Swanson Invoice Date: 08/07/2020 Term: CHARGE
AUHUIKEANDROSIKOI2061979'7054 [ License No Qdometer In  Gdometer Out Delivery Date Stock No
JR HAYES CONSTRUCTION R358601 134682 134682
22430 SE 231 ST 5
MAPLE VALLEY, WA 98038 | Yaar Make Model Model No Color
TAX: A17857321 TAX: 600-02G-7£5 aic FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: \Vzhicle 1D Mo Selling Dealer SO Date InServ Date Location
Celi: (206) 379-7054 Today:(425) 392-5722 | 1FDAF4GY4AEB42115 07/16/2020 03/03/2010 8/7
. Email: mandrosko@jrhavzs cam \_‘_Engine Size 6.8L 30-VALVE SOHC EFI TRITON Fleet # 83H )
Request/Concern Type CSR Amount
610T PERFORM FOUR VWHEEL ALIGNMENT CHECK ON F250, CF 792 115.38
F350 AMDIARTGER TRUCS - SHECK FRONT AND
REAR AXLE 215 IMENT. PLUS PARTS AND LABOR TO
ADJUST FRONT AXLF. CASTER, CAMBER AND TOE AND
TO ADJUST REAR AXLE iF NEEDED.
SUBLET 575/LES SCHWAS TIRE CO/BALANCE FRONT TIRES ISUB 792
Qty Price Ext
1 208.80 U200 MEF 368 =0 - SPINDLE ROD CRO 208.80 208.80
CONNECTING
1 77.98 i16 MEF 355 END ASY - DRAG LINK ROD CRO 77.98 77.98
2 9.38 W525288 S437 PIiN CRO 9.38 18.76
1 6.56 SPB9 W711372 5440 HNu™ CRO 6.56 6.56
4 4.69 SPB9 W711374 S35 RIZTAINER - NUT CRO 4.69 18.76
1 69.31 SOP ASH 1120 DAMEER ASY CRO 69.31 69.31
Name 856
Cause: CONFIRMED GUEST COMPLAINT ;N ROAD TEST, Request Total 88332

INSPECTED STEERING LINKAGE FH OUTER TIE
ROD HAS PLAY. RECCMMVENE REPLACING,
PERFORM ALIGNMENT AND RETESTING.

Correction: REMOVED RH FRONT WHEEL, REMOVED DRAG LINK
END, AND RH QUTTER Ttz ROG REPLACED WITH
NEW. [FiSTALLED Tiie FTCGRAUVED TO SPEC.
PERFORMED ALIGNM: D ADJUSTMENT
NEEDED. ROAD TESTED AND VIBRATION IN
STEERING WHEEL STILL #RESENT. HAD ANOTHER
TECH RIDE ALONG FOR FURTHER INPUT MOST
LIKELY CAUSED FROWi TIRES, EITHER BEING
IMBALANCED OR CORDS COMING APART. SENT TO

TERMS CASH: UNLESS ARRANGEMENTS MIADE. LABOR RATE BASEDR OM FFR FLAT RATE HOUR.
GUALITY CARE FOR QUALITY CARS,
We have macde a commitment to quality customer servize. We pled?e tc 20 our best to ansure your satisfaction with your vehicle from pre-delivery through warranty and retail service. if you should experience
difficulty with your vehicle, please let us know. We'li correct it ta the bast of our ability
Behind this pledge is the dedication and commitment of the »-cfeszional tezm - f people werking in this dealership. Whether you're dealing with our sales, parts or service department, you'li be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Svacial arde - 9zrts p vst ke r-e-22id and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Resteck fen s 25%

PRIVACY STATEMENT: Ask us if you would like info, mation abnut cur cy Peliny, noliding our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authaorities. We provide this persona! and tranzactsn ora ator Cocmpany of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and servicas by conducting customer surveys, ard provice you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www .ford.ca) including use of service providers and U.S. dzts 52

Signature:




PO BOX 217 » 526 ROOSEVELT AVE ¢ ENUM
PHN: 360-825-7731 » FAX: 360-325-1043

) FUGAI

2 2w

il,n

FORD

CLAW, WA 98022

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM

TOLL FREE: 1-800-539-7595 « WWW FIJGATEFORD.CGM SATURDAY
Promised: 07/16/2020 5:00:00 PM Printed  08/07/2020 08:11 AM m Ill”l”""“ll"" " |||
f,gw Bl Cashiered Date: Page: 4
Tag B544 * Service Invoice Customer Copy * SO# 444709

S T T T T
Customer No: 145648 |Advisor: Vince Swanson Invoice Date: 08/07/2020 Term: CHARGE

Attn: MIKE ANDROSKO 206 379 7054 License Ne OdometerIn Odometer Out Delivery Date Stock No
JR HAYES CONSTRUCTION BUBEEC] 134582 134682
22430 SE 231 S N
MAPLE VALLEY, WA 98038 Yuwar Aake Model Model No Color
TAX: A17857321 TAY: 600-020-78F pesie FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle ID No Seiling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | iFDAF4GY4AEB42115 07/16/2020 03/03/2010 8/7
kEmail: mandrosko@jrha\les_cam Engine Size 6.8L 30-VALVE SOHC EF! TRITON Fleet # 83H )
Request/Concern Type CSR Amount
LES SCHWAB AND THEY BALANCED FRONT TIRES,
ITIS BEITER 3UT 22779 'RONT VIHEELS BENT,
NEED TQ REPLACE. G IEST T RIZPLACE WHEELS
THEMSEL"
ALSO FOUND STEERING DAMPER HAS PLAY. P/A'D
PARTS
REPLACED STEERIMG TAMPER, VERIFIED PRCOPER
OPERATION
Approved
4 99PX-TR MULT!F‘O!NT INSPEC l'xO -1 RUCK
RequestTotal 0_60
Approved
5 WBB CUSTOMER REGLES TS R PLA{ E WIPER
BLADES WITH F/ 3TOR‘Y ViPER BLADES
WBB CUoTOI\ '"R RFO Jrk"S PLACt WIPER BLADES CF 792 7.95
PITE FACTOR Y WPzt B ALIES
Qty Price Ext
2 13.54 P/S WW 2201 PF BIADE ASY - WIPER CRO 13.54 27.08
Name 356
Cause: CUSTOMER REQUES™S £ WIPER BLADES Request Total . 35.03

WITH FACTORY WIPER BL

TERMS CASH: UNLESS ARRANGEMVIENTS MADE. LABOR RATE BASED ON iR FLAT RAYE HOUR.
GQUALITY CARE FOR QUALITY CARS.

We have made a commitment to guality custorner service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the bast of our ability,

Behind this pledge is the dedication and commitment of the professionzl team of people warking in this dealership. Whether you're dealing with our sales, parts or seryice department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrica! parts. Speciel orciz:
Cores- Must have original invoice and be in factory package. Gesto
PRIVACY STATEMENT: Ask us if you would like information aboui our #1
national security authoriiies. We provide this personal and trarisaction
improve automotive related products and services by conducting cusicmie

2rts ratist be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply, Returns-

ty Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
malion lo ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
veys, ard provide you with marketing material which may be of interest to you, as permitted by applicable {aws. For the Ford Privacy

Policy (www.ford.ca) including use of service providers and U.S, data siorage or if yeu (lo not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




e SERVICE DEPARTMENT HOURS:
S

# 7] ;, /’:ﬁ.‘k e AT e
‘/%@f »ﬂf;'if// |Eiii y) FUGATE FORD 7:00,\AA|\OA|\-I§:)$ PM

o 7:00 AM - 7:00 PM
PO BOX 217 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731  FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
Promised: 07/16/2020 5:00:00 PM Printed  08/07/2020 08:11 AM IH HI ”I“ll“l“" " I"
22:# 83H Cashiered Date: Page: 5
Tag B544 * Service invoice Customer Copy * SO #: 444709
- T
Custom=r No: 145648 |Advisor:  Vince Swanson Invoice Date: 08/07/2020 Term: CHARGE
AtAMIKE ANDROSKO:206 ?79 Ly License No Odometerin Odometer Out Delivery Date Stock No
S ONSTIRUCIION BS6E6OL 134682 134682
MAPLE VALLEY. WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-78€ 2010 FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicie ID No Selling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAFACY4AEB42115 07/16/2020 03/03/2010 8/7
kEma”: mandrosko@jrhayeg nom A Engina Size 6.8L 30-VALVE SOHC EF! TRITON Fleet # 83H ).
Request/Concern Type CSR Amount
Correction: REPLACED WIPERS
—Approved T T T
6 635 PERFCIMA BEATTEAY SERVILY GLEAN
TERMINALS AMD CABLE ENDS OM BOTH
BATTERIES
635 PERFORM BATTERY SERVICE, CLEAN TERMINALS AND CF 792 28.80
CABLE ENDS ON BOTH BATTERIES
Name eee
Cause: PERFORM BATTERY SERVICE, C:.EAN TERMINALS Request Total T 2880
AND CAa3LFE ENDS
Correction: ‘i, CLFFANED
Approved . T
7 TRANS REPLACE LEAKING TRANS EXTENSICON
HOUSING SEAL
TRANS REPI_ACE LEAKING TRAMS EXTENSICN HOUSING CF 792 166.19
SEAL
Qty Price Ext
1 97.64 SOP 7C3Z 7052 A GZAl ASY - OIL CRO 97.64 97.64
4 1.46 SPB3 MN8113&0 S190 BOLT CRO 1.46 5.84
Nama B9t
Cause: FOUND TRANSMISSION HOUSING EXTENSION SEAL Request Total T 260.67

LEAKING PER MP]

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS,
We havs snade a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service, if you should experience
difficulty with your vehicle, please let us knovy. We'll correct it to the bast of our ability
Behind this pledge is the dedication and commitmen:: i the professional :eam of pespie viorking in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.
PARTS RETURN POLICY; No return on all electrical parts. Spacial crde ts st be pro-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have ariginal invoice and be in factory package Restock fo 5%
PRIVACY STATEMENT: Ask us if you would fike information atnut our Privacy Fobicy, inchiding our servize providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this pe/sonal and transaztizr infarmation to Fera Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and providz you with marketing material which may be of interest to you, 2s permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) inctuding use of service providers arnd U.S. date storage or if you ¢o not want to recsive marketing or survey materials from Ford please czil 1-800-565-FORD (3673).

Signature:




SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM

FUGATE FORD

PO BOX 217 = 526 ROOSEVELT AVE « ENUWMICLAW, WA 98022
PHN: 360-825-7731 » FAX: 360-825-1043

TOLL FREE: 1-800-539-7595 » WWW.FUGATEFDORD.COM SATURDAY
Promised: 07/16/2020 5:00:00 PV Printed  08/07/2020 08:11 AM !“ III”I”I“I"I”"I “ I“
Egt# e Cashiered Date: Page: 6
Tag B544 * Service Invoice Customer Copy * SO #: 444709
g SRS i R M
Customer No: 145648 lAdvisor: Vince Swanson Invoice Date: 08/07/2020 Term: CHARGE

LU LS RO (O R | License Mo Odometer In Odometer Out Delivery Date Stock No )
JR HAYES CONSTRUCTION | 283565, 1345
MAPLE VALLEY, WA 98038 ! Year |ake Model Modei No Color
TAX: A17857321 TAX: 600-020-7¢¢ | 2010 FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (208) 379-7054 Today:(425) 392-5722 | 1FDAF4ACGY4AEB42115 07/16/2020 03/03/2010 8/7
\Email: rmandrosko@jrhavas com l\ Engine Size 6.8L 30-VALVE SOHC EFI TRITON Fleet # 83H )
Request/Concern Type CSR Amount
Correction: REMOVED FRONT MATING END QF DRIVE LINE TO
TRANSMISELH, REMOVED SO AND YOKE.
SEARCHED FOR &2 ZUJAL TGO - UNABLE TO FIND.
SEARCHELD IN FORD SPECIAL TCOLKITS. TALKED
WITH KELLEY. FCUNE BOX TO BE MISSING. CALLED
SUNSET FORD FCR QLF'F_ REEDZD TOOL. SUNSET
HAS TOGOL. UPDATZ L T OCL SGES NOT FIT GVER
QUTPUT SHAFT. REINSTALLE D ITEMS REMOVED.
SEARCEED ONLINE FOR TOOIL AMD FOUND.
PRINTED INFO FOR &M, TCGL OX0ERED. REMOVED
ITEMS TO GAIN ACCESS TC OUTRPUT SHAFT NUT.
REMOVED NUT AND LEAKING SEAL. INSTALLED
NEW Sz AND NUT. TORQUED TC SPEC.
REINSTALLED DRIVE LINE WITH NEW HARDWARE.
VERIFIED PROPER GPERATIGN ON ROAD TEST.
Approved T
8 DIESEL DIAGNOSE EXNALST LEAL
DIESEL D Ak:NOSL =X !‘/'-\' IST LEAK CF 792 1216.80
DIESEL DIAGNOSE EXi4USY LEAK CF 792 0.00
Qtv Price Ext
1 867,99 TC3Z9431 A MARNIFOLD ASY - EXHAUST CRO 867.59 867.99
12 4.69 SPB3 V707747 8424 STJL CRO 4.69 56.28
10 2.36 sSPB7 V701705 S2 NUT - HEX. CRO 2.36 23.60
1 54.60 123 CC3Z29442 B GASKET CRO 54.60 54.60
1 54.60 123 CC3Z 9448 A CASHET CRO 54.60 54.60
4 6 56 SPB7 VIT05442 88 MUt CRO 6.56 26.24
4 4.69 VITCT7130 &322 BT CRO 4.69 18.76
4 14.06 SPB7 V705374 S901 STUD CRO 14.06 56.24

TERMS CASH: UNLESS ARRANGEMENTS MADE. £ BOR RATE BASED ON PER FL&T RATE HOUR.

GUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer ..ei-ic2, We pledge to ¢o our 2311 ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'il correct it to the bust o7 aur abi

Behind this pledge is the dedication and commitmert of the siofessianal team of pio =

vic rking in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical p27ts, Spacial order i rts must ba fre-reid and will bz held for 45 days from receipt and then returned to the manufacturer, reorderirg fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like infcrimat ci attous owt Pclicy, including our service providers and their data processing in the U.S., which may be accessible to U,S. law enforcement and
national security authorities. We provide this personal 2nd transaction iafarmation ta Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer susveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of servica provide s and LS. d=*, a1 ify =i 22 not want to recsive marketing or survey materials from Ford please call 1-800-565-FORD (3673),

Laza

Signature:




SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 ¢ 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022 TUES - ERIDAY
PHN: 360-825-7731 * FAX: 360-325-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
Promised: 07/16/2020 5:00:00 PM Printed  08/07/2020 08:11 AM !” ”"u”"""mm " |||
Eeoet# 83H Cashiered Date: Page: 7
Tag B544 * Service Inveice Customer Copy * SO#: 444709
s TTTTTTTY T T T
Customer No: 145648 Advisor: %ince Swanson Invoice Date: 08/07/2020 Term: CHARGE ]
oy DS SEgl SO SO S T D ticense Mo Cdometer In Odometer Out Delivery Date Stock No
RGO E6586¢L 134682 134682
MAPLE VALLEY, WA 98038 Year Make Modei Model No Color
TAX: A17857321 TAX: 600-020-7EE 2010 F2RD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle 1D No Selling Dealer SO Date [nServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAF4GY4AEB42115 07/16/2020 (3/03/2010 8/7
| Email: mandrosko@jrhayes cam i Engins Size  6.8L 30-VALVE SOHC EFI TRITON  Fleet#  83H
Request/Concern Type CSR Amount
Name 656
Name L8
Cause: HEARD EXHAUST LAk Oiv GCLDH START, USED Request Total  2,375.11

STETHOSCCPE TC PINPCHR T LEAK. ONE BRCKEN
EOLT IMN MANIFCOLD. ACDED ADSITION TIME FOR
DRILLING QUT BCLT. PIA'D PAXTS

Correction: REMOVED LH WHEEL, FENDER WELL,
DISCONNECTED CONNECTORS IN WAY OF
EXHAUST MANIFOLD. REMOVED Y FIPE AND CUT
OFF OLD Y PIPE STUDS. INSTALLED NEW iN
MANIFOLDS. REMOYED MOTOR [VOUNT BOLTS AND
JACKED UP ENGINZ TO GAIN BETTER ACCESS.
REMOVED | H eX M UAT Pa=CL
BROKE. CR'LLED AME cX RACTER
SECOND BOLT JRILLED COOKEYED, ATTMPTED TO
FIXWITH HELICOIL, UNABLE TO DO 8O. SPOKE
PATH EMABSUT HEAT BEING EENTOUTTO BE
FIXED. DECIDED G TOSETHER AMD
GUEST V/ILLRETUR R DATE TO HAVE
HEAD REMOVED AMD UK
STUDS, TORQUED “0O SPEC, ' \'QTALLED OLD
GASKET AND MAMIIFOLD. 7CRAUED TO SPEC.
REINSTALLED [TEMS REMAS NG AND VERIFIED
PRCPER OFERATICN, Lilx NOT NOTICE EXAAUST
LEAK WHEN FIRST STARVED.

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOK RATE BALEL Cid PER FLAY RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to gquality customer ice, Wz pledge to do our vest to snsure your sadsfacdon with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know, V/e'i chitte (na biv of our aoitity.
Behind this pledge is the dedication and commitment of the pro‘essiznal .«2m of peopie vrorking in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical ports. boecial ¢ 2 1.t 2 pro-z2id and wili ke held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package Fe .
PRIVACY STATEMENT: Ask us if you would like informatic: 2t aut our Privacy Palicy, including cur service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities, We provide this personal and transection information to Ferd Motor Company of Cznada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotiva refated products and services by cencucting customer surveys, and provids you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and 1.5, data sworag2 or i you o0 ot want to reseive marketing or survey materials from Ford please call 1-800-565-FORD (3673},

Signature:




s —e

(1 \;w'; /m FUGATE FORD

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 ¢ 526 ROOSEVELT AVE » ENUMIILAW, WA 28022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1G432 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW, FUGATEFCRD.COM SATURDAY
s avsmssarn O G1 &3 1RO s I
Il:gt# g3H Cashiered Date: Page: 8
Tag B544 * Service Invoice Customer Copy * SO#: 444709
. e
Customer No: 145648 [Ad\nsor: Vince Swanson Invoice Date: 08/07/2020 Term: CHARGE
Attr:: MIKE ANDROSKO 206' 3797054 { License No Odometer In  Odometer Out Delivery Date Stock No
=S ONCTIRUGITION | 56866: 134682 134682
MAPLE VALLEY, WA 98038 I Year Viake Model Model No Color
2010 2R SUPER DUTY F-450 DF F4G WHITE

TAX: A17857321 TAY: €00-02C-7E€

Vehicle iD No

Selling Dealer

80 Date

inServ Date Location

Home: (425) 392-5722 Bus:
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAF435Y4AEB42115 07/16/2020 03/03/2010 8/7

\Email: mandroske@irhavas com ! Engine Size 6.8L 30-VALVE SOHC EFI TRITON  Fleet#  83H )

Requzst/Concern Type CSR Amount

LABOR $2,113.53

PARTS $1,863.33

SUPPLIES $53.23

DISCOUNT $584.52

SUB-TOTAL $3,445.57

TAX $299.76

TOTAL INVOICE

$3,745.33

TERMS CASH: UNLESS ARRANGEMENTS MADE. tABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail servica. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our zbility,
Behind this pledge is the dedication and commitrnent of the professional tesm of peojle working in this dealzrship. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special crde o:ris muit be Lre-dzid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factoty package. Rnstock o is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Mator Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
irprove automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by appiicable laws. For the Ford Privacy
Policy (www ford.ca) including use of service providers and U.S. data sicrage or if you do not want to recsive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 = FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
OB 21 §3H 03 )7 S
Promised: 07/28/2020 5:00:00 PM y 5 3 Printed  08/05/2020 02:07 PM N ”I"Illlll”"lm|"|||
Egt# Cashiered Date: Page: 1
Tag B544 * Service Invoice Customer Copy * SO #: 445018
Customer No: 145648 |Advisor: Doug Schripsema Invoice Date: 08/05/2020 Term: CHARGE
Attn: MIKE ANDROSKO 206 379 7054 [ License No Cdometer In  Odometer Out Delivery Date Stock No
s o= ph o o il DGO B86869L 134684 134695
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2010 FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (208) 379-7054 Today:(425) 392-5722 | 1FDAF4GY4AEB42115 07/28/2020 03/03/2010
Email: mandrosko@jrhayes_ccm } Engine Size 6.8L 30-VALVE SOHC EFl TRITON Fleet # 83H )
Request/Concern Type CSR Amount
Original
1 ENGINE THE LEFT HEAD NEEDS TO BE REMOVED TO
ACCESS THE EXHAUST MANIFOLD AREA -
EXHAUST STUD HOLES NEED TC BE REPAIRED
DUE TC A BROKEN BOLT/STUD THAT
COULDN'T BE REPAIRED IN VEHICLE
ENGINE THE LEFT HEAD NEEDS TO BE REMQOVED TO ACCESS IF 774
THE EXHAUST MANIFOLD AREA - EXHAUST STUD
HOLES NEED TO BE REPAIRED DUE TO ABROKEN
BOLT/STUD THAT COULDN'T BE REPAIRED IN VEHICLE
Qty Price Ext
1 NPN MACHINING ( i
1 5C3Z 6051 AA GASKET - CYLINDER HEAD
1 5C3Z 5584 AA GASKET - VALVE ROCKER ARM
COVE
1 RT 1195 THERMOSTAT ASY
1 119 3L3Z 6020 DA GASKET
1 119 3L3Z 6020 EA GASKET
1 119 3L3Z 6020 FA GASKET
10 119 9R3Z 6065 A BOLT - HEX.HEAD
1 120 XW4Z 6700 AA SEAL ASY - CRANKSHAFT OIL -
FR
10 123 7R3Z 9439 AA GASKET - INTAKE MANIFOLD
1 125 5C3Z 9E936 BA GASKET
1 CAB RG 571 SEAL - THERMOSTAT
2 SPB8 W707747 S431 STUD
10 SPB7 W701706 S2 NUT - HEX.
5 108 SP 509 SPARK PLUG

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.5., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca} including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-B00-565-FORD (3673).

Signature:




SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

») FUGATE FORD

MONDAY
o 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 58022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
Promised: 07/28/2020 6:00:00 PM Printed  08/05/2020 02:07 PM N ”I”Ill“l”"l"”" I‘l
,E:eoet# Cashiered Date: Page: 2
Tag B544 * Service Invoice Customer Copy * SO#: 445018
Customer No: 145648 |Advisor: Doug Schripsema Invoice Date: 08/05/2020 Term: CHARGE ]
Attn: MIKE ANDROSKO 206 379 7054 License No Odometer In  Odometer Out Delivery Date  Stock No
JR HAYES CONSTRUCTION
22430 SE 231 ST B86869L 134684 134695
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2010 FORD SUPER DUTY F-450 DF F4G WHITE
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAF4GY4AEB42115 07/28/2020 03/03/2010
kLEma“- mandrosko@jrhayes_com Engine Size 6.8L 30-VALVE SOHC EFI TRITON Fleet # 83H
Request/Concern Type CSR Amount
1 F8AZ 6A008 AA DOWEL - PIN
2 SPB7 W705374 S3901 STUD
4 SPB7 W705443 S900 NUT
1 119 1L3Z 6L266 AA TENSIONER - TIMING CHAIN
1 119 XL1Z 61266 AA TENSIONER - TIMING CHAIN
1 5C3Z 6584 BA GASKET - VALVE ROCKER ARM
COVE
1 122 3L3Z 8C388 AC GASKET
1 122 3L3Z 8C387 AC GASKET
1 KAR YF 3269 CLAMP - HOSE
1 KAR YF 3263 CLAMP - HOSE
2 CAB RTS 1077 SEAL
2 LB5 VC7DILB ANTI-FREEZE
Name 066
Cause: drained engine oil and engine coolant. evacuated a/c Request Total  0.00

system. drained power steering fluid. removed intake
manifold, valve covers and timing cover. removed ih
cylinder head. sent to machine shop for repair. received
cylinder head. reinstalled Ih cylinder head, reassembled
engine. repiaced lh cylinder head bolts, Ih exhaust
manifold and gaskets, replaced 5 spark plugs in Ih
cylinder head. installed new timing cover gaskets, front
crank seal, intake gaskets, valve cover gaskets and
coolant crossover gaskets. installed new thermostat.
drained engine oil again to remove any coolant or debris
from disassembly. filled engine oil. vacuum filled engine
coolant. recharged a/c system. filled power steering fiuid.
cleaned up any fluid drips from engine repairs. also

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




FUGATE FORD

PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022
PHN: 360-825-7731 » FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 »« WWW.FUGATEFORD.COM

Promised: 07/28/2020 5:00:00 PM
PO

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM
SATURDAY

rever - asoszozo oz eu | AAIAVIN

Fleet # Cashiered Date: Page: 3
Tag BS544 * Service Invoice Customer Copy * SO #: 445018
F
Customer No: 145648 |Advisor: Doug Schripsema Invoice Date: 08/05/2020 Term: CHARGE ]
Al MIKEANDROSIKOI2061379iT054 License No Gdometer In  Odometer Out Delivery Date Stock No
D e PRSIl B86369L 134684 134695
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2010 FORD SUPER DUTY F-450 DF FAG WHITE
Home: (425) 392-5722 Bus: Vehicle ID No Seliing Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDAF4GY4AEB42115 07/28/2020 03/03/2010
Email: mandrosko@jrhayeS.com A Engine Size 6.8L 30-VALVE SOHC EFI TRITON Fleet # 83H
Request/Concern Type CSR Amount
installed new timing chain tensioners during reassembly.
completed repairs. reset kam road tested verified all fluids
full. engine operates normally, a/c system operates
normally. no exhaust ieaks or unusual conditions. verified
repair
Approved
2 ENGINE CUSTOMER PORTION OF ENGINE REPAIR -
REMOVE HEAD ASSEMBLY AND REPAIR
EXHAUST MANIFOLD MOUNTING BOLTS
ENGINE CUSTOMER PORTION OF ENGINE REPAIR REMOVE CF 774 1000.00
HEAD ASSEMBLY AND REPAIR EXHAUST MANIFOLD
MOUNTING BOLTS
Name 066
Request Total . 1 000 00
LABOR $1,000.00
PARTS $0.00
SUPPLIES $0.00
SUB-TOTAL $1,000.00
TAX $87.00
TOTAL INVOICE $1,087.00

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vebicle, please let us know. We’ll correct it to the best of our ability
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restack fee is 25%.

PRIVACY STATEMENT: Ask us if you wouid like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




